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TAKE TWO…
As-salaam alykum!
World of Middle East is so welcoming and the support I received was well
beyond my expectations. Thanks to you amazing people for your kind gesture
in extending our reach. Your encouragement raised my spirit to a whole new
level to fetch you more and more valuable content. Isn’t it a nice thing to end
this year on high spirits?
Just like the first issue of Aviator Middle East, the event focussed second issue
too has brought you tons of updates on the Aviation industry from the MENA
region. Guess you don’t need a clue on what the cover story might be. Yes,
it’s on the forthcoming event Dubai Airshow 2021. Not just it; we brought
you so many exclusive conversations we had with leaders. Holger Ostheimer
of DCAF spoke about how Covid has turned every head towards business
aviation as the best bet. Paras Dharmecha of Empire Aviation added how the
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All information in Aviator Middle East magazine is derived from sources, which we
consider reliable and a sincere effort is made to report accurate information. It is
passed on to our readers without any responsibility on our part. 99 Future Dreams
Media Limited (The publisher) regrets that he cannot accept liability for errors
and omissions contained in this publication, however caused. Similarly, opinions/
views expressed by third parties in abstract and/or in interviews are not necessarily
shared by Aviator Middle East. However, we wish to advice our readers that one
or more recognized authorities may hold different views than those reported.
Material used in this publication is intended for information purpose only. Readers
are advised to seek Specific advice before acting on information contained in this
publication which is provided for general use and may not be appropriate for the
readers’ particular circumstances.
Contents of this publication are copyright.
No part of Aviator Middle East or any part of the contents thereof may be
reproduced, stored in retrieval system or transmitted in any form without the
permission of the publication in writing. The same rule applies when there is a
copyright or the article is taken from another publication. An exemption is hereby
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Attiyat of Royal Jordanian and Martin Drew of Etihad Cargo speaks about
keeping their customers happy through their services. Lufthansa Technik
shares their words on providing better services and customer experience.
Learn about the latest offering from Bombardier ‘Global 7500’ while GE`s

Don’t stop just with the conversations. Turn the pages and tune into the latest
under the civil, defense and business aviation. We have brought a tech related
story too which speaks about the addition of Emerging Technology ‘IoT’ in
airport operations.
As promised in the last issue, now that I am not withholding those many
emotions, I have shortened my speech to keep you safe from its ‘evil effects’. I
hope you`ll enjoy this issue too and wish me good luck while the planes at the
airshow salute us from the skies. Keep reading while I plan some New Year
resolutions. Till you hear from me next year with the next issue; Good bye and
stay blessed..

Thanks

B. Kartikeya
Chief Editor
Kartikeya.b@aviatormiddleeastmag.com
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UAE Civil Aviation Day
is being observed by
Etihad Airways

I
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Emirates awarded for digital
customer service excellence

n support of the UAE’s attempts to raise
awareness of the aviation industry, Etihad
Airways, the country’s national carrier, has

produced a video showing its youthful and
talented Emirati employees. Pilots, doctors,
and engineers from Etihad Aviation Group
appear in the video.
A pioneering voyage began 89 years
ago with the arrival in Sharjah of the first
airplane carrying people to the UAE. As
a result, the United Arab Emirates began
celebrating Civil Aviation Day in 2003.
Etihad Aviation Group’s Senior Vice
President Government International
Communications, Ahmed Al Qubaisi,
commented on the occasion, saying:
“Etihad Airways was created in 2003 and
has consistently invested in increasing the
professional options for young Emiratis in
the aviation sector.
It’s no surprise, therefore, that the
company’s Emiratisation plan has led to
an increase in the number of Emiratis
working in the company’s core business and
operations. They’re proud to report that
they have a strong presence in the UAE,
employing more than 60% of UAE nationals

S

itecore, one of the world’s leading digital experience platforms, awarded Emirates’
marketing team “Best Use of a Customer Data Platform (CDP)”.
Emirates received the prize at the current GITEX, Dubai’s technology trade show, for

delivering exceptional digital customer experience (CX) using the Boxever platform.
Emirates was chosen from 110 large service providers for its superior CX and digital
capabilities. Emirates has invested in CDP solutions like Boxever, bought by Sitecore in
March 2021, for the last four years to meet customers’ complicated needs. In addition,
the Group’s internal marketing team and Boxever have worked closely together to meet a
demanding customer agenda.

in our operations division.

According to Mohammed AlKhotani, Area Vice President, Middle East and North Africa,

The company’s primary goal is to develop

Sitecore, “Emirates’ marketing team has developed its digital customer experiences using

and engage UAE citizens through
specialized programs and well-established
venues like the Etihad Youth Council.
Initiatives to involve younger personnel

the Sitecore CDP solution to address complex client needs.”
To make travel planning easier, Emirates Airline showcases how the Middle East is leading
digital innovation.

in decision-making and the company’s

“Emirates is proud to receive a digital customer experience award. Emirates and our

future have been established,” Ahmed said.

larger network of travel businesses are committed to providing the greatest customer

Senior First Officer Sara Al Naqbi, an Etihad

experience in the travel industry. We are honored to be recognized by Sitecore and the

trainee pilot who joined the airline in 2011,

wider community of digital marketing professionals. We look forward to expanding our

highlighted her enthusiasm for the business

capabilities to better serve our customers “CEO, Corporate Communications, Marketing &

and confidence in aviation’s future in the

Brand – Emirates Group, Boutros Boutros.

United Arab Emirates. Engineer Humaid
Saleh, Engineer Mohammed Jaffar, and

Emirates’ dedication and creativity in delivering relevant and personalized digital consumer

Senior First Officer Majed Al Mazroui are

experiences has been recognized. The award also reflects Emirates’ continuous commitment

included in the interview

to providing the best possible customer experience digitally, on the ground, and onboard.
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Flight to Dubai by Uganda Airlines
is a historic moment for the airline

U

ganda Airlines’ inaugural flight to Dubai had at least 81 passengers. The Airbus A330800 Neo, having a capacity of 259 people, departed Entebbe International Airport at
12:18 p.m.

Due to the COVID-19 epidemic and travel restrictions, and low demand for aviation services,
the trip to Dubai was originally scheduled for an earlier date but was postponed.
Fred Byamukama, the state transport minister, flagged off today’s trip, making it Uganda
Airlines’ first commercial flight out of Africa. A year after it was revived, the country’s
national carrier began flying to destinations like Burkina Faso and Rwanda. The airline now
flies to destinations including Kenya, South Africa, Sudan, and Tanzania.
Capt. Steven Wegoye, Uganda Airlines temporary director of safety, believes that Uganda
Airlines’ first international flight to and from Dubai marks a milestone. London, Guangzhou,
and Mumbai are all scheduled to have service from the airline in the coming months.
When 50% of the tickets on the route are sold out, Wegoye says he’ll fly three times a week
to Dubai, but for the time being, the route will be served by two weekly flights.
While waiting for the Dubai route to be fully operational, the government is hopeful that
tourist and cargo exports to the Middle East and Gulf area would both increase. Business
travelers, vacationers, and migrant workers alike will find direct flights to Dubai (which take
around 5 and a half hours) to be an excellent value.

A new amenity kit for Breast
Cancer Awareness Month has been
introduced by Qatar Airways

W

hen it comes to Breast Cancer Awareness Month, travellers flying with Qatar
Airways can expect an extra special ‘Think Pink’ experience, featuring customdesigned limited-edition BRIC’S amenity kits and unique pink-themed meals,
both in the air and at Hamad International Airport (HIA).
Amenity kits made of vegan leather, designed by Qatar Airways in conjunction with the
fashionable Italian baggage company – BRIC’S, are available in two color schemes, pink
and white for female travelers and black for male passengers, both with the famous breast
cancer ribbon patterns. There is a limited edition ‘pink’ branding on the goods from
Castello Monte Vibiano Vecchio, Italy’s ecologically friendly olive oil firm, including lip balm,
moisturizing face mist and anti-aging moisturiser in each package.
When flying out of Doha, travelers in First and Business Class may enjoy a pink mocktail, an
afternoon tea themed around breast cancer awareness, and desserts shaped like the iconic
breast cancer ribbon, all while saving money. For a short time, Economy Class customers
flying on certain long-haul and ultra-long-haul routes will get a special pink cheesecake and
a limited-edition breast cancer awareness amenity package.
First and Business Class passengers departing Doha are treated to a pink mocktail, a ‘Think
Pink’ buffet comprising an afternoon tea, and sugar paste sweets with the famous breast
cancer ribbon. These flights feature a pink-themed cheesecake and a limited-edition breast
cancer awareness amenity package.
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Emirates has expanded
its in-flight entertainment
offerings with the
addition of HBO Max

E

mirates has collaborated with HBO
Max to deliver Friends: The Reunion
programs to the airline’s ICE in-flight
entertainment system. The Warner Media
streaming service will launch in Europe in
October and will be available on Emirates
flights beginning next month.
Customers of all classes will be able to
choose from a variety of programming
options, including Kate Winslet’s Mare of
Easttown and the award-winning A Black
Lady Sketch Show. Additionally, it will be the
first time an airline has offered the recent
Friends reunion special.
There are plans to “gradually extend the
content on offer” from the first 160 hours
of video from 31 shows held in a dedicated
folder on the ICE system.
According to the airline’s 2019 app update,
travelers may now explore and download
IFE playlists ahead of time, then sync them
with ICE inflight using Emirates’ new playlist
feature.
According to the company, HBO Max’s
relationship with the carrier increased
the number of channels of on-demand
movies, music, TV shows, box sets, and
documentaries available through the ICE
system.

Quick briEf

Plan to introduce inflight live Television
from Panasonic
avionics by Middle
East airlines

P
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Saudia has been chosen the
official airline of the Riyadh World
Cup in 2021

anasonic Avionics’ inflight Live
Television service is being tested by
Middle East Airlines-Air Liban for two

months. Passengers aboard MEA’s nine
Airbus A321neoLR aircraft will be able
to catch up on premium news and live
sporting events in 2021 with the service.
Via their seats, customers may watch live
television from Panasonic Avionics. Sport
24 and BBC World are among the news
channels available to passengers.
Premier and only live in-flight sports
platform provided by Panasonic Avionics.
Daily, it provides over 16 hours of premium
live video from over 30 different worldwide
sports leagues. Live coverage of the NFL,
NBA, NHL, all four Tennis Grand Slams, all

Panasonic Avionics’ in-flight connection

A

services and the eX1 in-flight entertainment

With the theme “Imagine More,” Riyadh Season will get underway on Wednesday, October

four Golf Majors and more will be available
to MEA subscribers.

platform will enable the Live Television
service, both of which will be available on
MEA’s A321neoLR fleet in 2020. A unique

s a Strategic Partner and the Official Carrier of Riyadh Season 2021, Saudia Group is
stepping up its support for the development of national tourist and entertainment
programs in Saudi Arabia.

20th with a slew of interesting activities and shows spread across 14 zones in the capital city.
Saudia is depicted in this photo.

interface and beautiful full HD seatback

It’s just one of several important events being held to help the Kingdom become a top

monitors with touch screens and handsets

tourist and recreation destination in the world. As Saudi Arabia’s flag carrier and one of the

are features of the eX1 intended for narrowbody airplanes.
Our collaboration with Middle East Airlines
will continue to improve the in-flight
experience by providing live news and

pillars of Vision 2030, Saudia will work with its low-cost subsidiary, flyadeal, to promote
Riyadh as a tourist destination.
Saudia’s sponsorship of the inaugural Riyadh Season was a huge success. As a result of
contributions from the Group’s companies, its position will be expanded in 2019. Two Saudia

the world’s finest sporting activity to

Group subsidiaries, Saudia Cargo and Saudi Logistics Services (SAL), will act as Official Main

passengers, said Andrew Mohr, Panasonic

Partners, with flyadeal serving as a co-sponsor.

Avionics Vice President of Digital Solutions.
Mr Moghrabi stated, “Panasonic Avionics is
a proven partner for MEA.” he said. Inflight

The Group intends to create a series of new Saudia Holidays packages for tourists to Riyadh
as part of the sponsorship. Additionally, more seats will be made available to accommodate

entertainment and connection systems

the projected rise in demand throughout the Season.. Heavy equipment utilized during the

were installed last year and were warmly

event will be transported into and out of Saudi Arabia by Saudia Cargo, while Saudia Airlines

appreciated by our guests. The testing of

(SAL) will play a vital role in logistics and ground operations. Flyadeal’s low-cost flight

Live Television is a natural next step.”

alternatives are ideal for tourists on a budget.
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Flydubai now flies to Sohar as a
third destination in Oman

RJ takes the lead in
promoting Jordan by
adorning its 787 fleet
with livery inspired by
the city of Petra

R

oyal Jordanian, the Kingdom’s official
carrier, has painted one of its widebodied 787 aircraft in a Petra-inspired

livery in an effort to promote Jordan as
a tourism destination. HRH Prince Ali bin
al Hussein attended the occasion. Samer
Majali is the vice chairman/CEO of RJ.
Members of the Jordan Tourism Board
attended, as did all relevant authorities
working at QAIA, as did a number of social
media influencers and RJ officials. Dana
Firas is the president of the Petra National
Trust and a UNESCO Goodwill Ambassador
for Cultural Heritage.
RJ had been tasked with Jordanian

W

marketing tourism both domestically and
e are glad to announce the beginning of flights to Sohar in Oman with the revival
of demand for traveling and the lifting of international travel restrictions by other
nations, according to flydubai CEO Ghaith Al Ghaith. While embracing Omanis,

overseas since its inception 58 years ago.
According to RJ, it is its mission to operate
as a bridge connecting Jordan to the rest of

especially those planning to visit Expo 2020 Dubai, we’re thrilled to expand our network and

humanity, and as such, it has taken on the

provide passengers with more travel options in the region.

role of travelling ambassador for Jordan.

We are thrilled to expand our network in Oman by adding a third point to our network

Guests at the event saw Royal Jordanian’s

alongside our popular destinations Muscat and Salalah,” said Sudhir Sreedharan, flydubai’s

new economy class meals in action.

Senior Vice President of Commercial Operations (UAE, GCC, Subcontinent, Africa). This new

International, Oriental, Mexican, and Italian

direct route will facilitate trade and tourism between Oman and the UAE, as well as reinforce

cuisines are available to economy class

existing flight linkages.

travellers. Every two weeks, the menu

On the northern coast of the Sultanate, Sohar is a port city with a rich cultural legacy and

changes.

active trade. Visitors can learn about the city’s history at the museum and fort at Sohar,

Majali explained that the new menu was

or they can wander along the waterfront’s corniche and relax at one of the many cafés.

created based on passenger comments

Adventurers and outdoor enthusiasts from all across Oman and beyond go to Sohar

and suggestions sent to Royal Jordanian

because of its proximity to some of Oman’s most popular ravines, like Wadi Al Jizi and Wadi

via various channels. This is why the airline

Salahi.

partnered with Dnata catering services to

In order to provide customers with a safe and comfortable flight, flydubai has overhauled

provide seamless travel for passengers.

the passenger experience to minimize touch between staff and passengers. Travellers who

According to him, all RJ flights serving

book a flight on flydubai.com will receive complimentary global coverage for COVID-19-

Crown Class guests would continue to serve

related fees.

a wide variety of hot meals.
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Crowds in Abu Dhabi enjoy seeing the Red Arrows as
they soar overhead

R

ed Arrows put on a spectacular aerobatic performance; an enormous throng gathered in Dubai yesterday to watch Britain’s Red Arrows
perform aerobatics over the iconic Burj Al Arab Hotel.

Thousands of people, young and old, gathered on the Beach Road next to the hotel to take in the spectacular 22-minute show
commemorating powered flight’s 100th anniversary. Vehicles clogged the roads leading to the location as people flocked there in hopes of
catching a glimpse of the air display.
The Red Arrows frequently seemed to fly in a head-on collision trajectory, which caused a few gasps from the spectators. The duo wowed
the audience with a show that included 24 different maneuvers.
Tom Watkinson, a 20-year-old Brit, was in the crowd. I love airplanes. Aren’t they amazing? ” the youngster said after seeing the performance
with his mother not far from the Jumeirah Beach Hotel.
The eight Rolls-Royce Adour-powered Hawk aircraft flew in synchronized loops and twists as though they were all under the control of a
single individual.
Two Red Arrows created a big heart in the sky over Jumeirah beach with a red, white, and blue trail punctured by an arrow from a third
aircraft.
John, an Irishman from Abu Dhabi, travelled to Dubai to see the concert. “At this point, I’ve seen them three times, and I can’t stop going
back. They’ve got a lot of talent.”

Gulf Air Introduces Direct Service to Tel Aviv

N

ational airline Gulf Air of Bahrain has announced the beginning of two weekly direct flights to Tel Aviv, Israel.
Acting chief executive officer Captain Waleed Al Alawi said: “We are thrilled to announce the opening of our Bahrain–Tel Aviv route
as part of the historic Bahraini–Israeli relations. As

Bahrain’s national airline, we are proud to help the Kingdom’s
leadership maintain regional peace and prosperity. We’re
hopeful that this is only the beginning of new possibilities.
Following the announcement of peace between Bahrain and
Israel and the signing of political, commercial, and civil aviation
agreements between the two nations last year, the airline
announced the inauguration of its newest destination.
“I would like to express my gratitude to all the authorities in
Israel for making this inaugural trip as seamless as possible and
for all the help extended to commemorate this momentous
occasion.
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Jet Aviation Appoints Jeremie Caillet,
SVP Regional Operations EMEA

J

et Aviation announced the appointment of Jeremie Caillet to senior vice president
regional operations Europe, Middle East and Africa (EMEA). Caillet serves as a member
of the Jet Aviation leadership team and reports to Jet Aviation president David Paddock.
He succeeds Stefan Benz who is leaving the company.
In his new role, Caillet is responsible for EMEA operations, encompassing Completions, MRO,
FBO, Aircraft Management and Charter, and the Middle East Joint Ventures.
“During his tenure at Jet Aviation, Jeremie has supported our global integration and
leveraged his considerable experience and expertise to advance a world-leading
Completions Center,” said Paddock. “I have every confidence that Jeremie will continue to
excel in service of our customers, our employees and our brand moving forward. I wish him
every continued success.”
Caillet, who has over 15 years’ experience in the aerospace industry, joined Jet Aviation in
2008 and has held a number of roles within engineering, key account management, project
management, operations and most recently, as vice president VIP completions. Caillet’s
career began at Dassault Falcon Jet in the US. He holds a Master Engineering Degree from
Estaca, France, and a Master of Science in Aircraft Design from Linköping University, Sweden.
Benz joined Jet Aviation in 2011 as vice president MRO and FBO sales EMEA and Asia, before
taking on the role of SVP Operations MRO and FBO EMEA and Asia in 2014. Following the
acquisition of Hawker Pacific in 2018, Benz focused solely on the EMEA region.
“I would like to thank Stefan for his contribution and commitment to Jet Aviation over the
years,” Paddock said. “He has supported a number of key milestones including acquisitions
and partnerships, and we wish him all the best in his next endeavors.”
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Re-election of the
AASA chairman and
vice-chairman

C

EO Elmar Conradie of FlySafair will
remain AASA chairman, while CEO
Agnes Khunwana of Air Botswana will
serve as deputy chairman.
AASA’s 51st Annual General Assembly, held
online today, reappointed both women
overwhelmingly. Since March 2021, they’ve
held those roles.
“Elmar and Agnes are both well-known
business leaders who care deeply about
the region’s aviation industry’s long-term
viability. With their understanding of the
commercial and operational realities of
the aviation business in the region, AASA’s
engagement with government policymakers
and regulators throughout the Southern
African Development Community is greatly
aided,” stated CEO Aaron Munetsi.
Over 175 delegates from airlines, airports,
air navigation and weather services, as
well as manufacturers, suppliers and other
industry stakeholders, attended the AASA
2021 virtual annual assembly. Arrangements
are being prepared for the Airlinksponsored AASA’s 52nd annual general
assembly in 2022 to stage a live in-person
event again

Appointments

Joramco appoints
new Chief Operating
Officer

Aviator Middle East

Gulf Air Appoints Bahraini
Professionals in Various
Operational Managerial Roles

G

ulf Air in line with its commitment to invest in Bahraini workforce has appointed
nine experienced Bahraini professionals in various roles in the Operations Division.
The newly appointed members of staff will be responsible for varied departments
within Operations and take the lead in significant projects and be accountable for essential
operational business units.

J

oramco, the Amman-based aircraft
maintenance, repair and overhaul (MRO)
facility and engineering arm of Dubai

Aerospace Enterprise (DAE), announced the
appointment of Adam Voss as their new
Chief Operating Officer (COO) reporting

In an internal ceremony to celebrate this milestone, Gulf Air’s Acting Chief Executive Officer
Captain Waleed AlAlawi received the newly appointed staff, congratulated them on their
new posts and encouraged them to continue their hard work and commitment towards the
national carrier. The event also included Chief Operations Officer Captain Suhail Ismaeel and
Director Human Resources Mr. Jamal AlKuwaiti who were appreciated by the Acting CEO for
their roles in the succession planning and career development of the new group to ensure
each business unit operates at the highest standards.

directly to Fraser Currie Joramco’s CEO. Voss
has more than 30 years’ aviation experience

The appointed staff are:

in the Maintenance and Engineering of large

•

Mohamed Mubarak Mejalli - Senior Manager Integrated Operations Centre

commercial aircraft. He has worked across

•

Sameer Yousef Ahmed Hasan - Senior Manager Training

•

Adel AbdulLatif AlKhan - Manager Pilot Training, Boeing

•

Ali Adel Albinali - Manager Pilot Training, Airbus

•

Hesham Mohammed Mohammed – Manager Fleet, Airbus

•

Mohamed Habib AlMansoori - Manager Fuel Optimization & Emissions Reporting

Commenting on Voss’s appointment, Currie

•

Muath Ishaq AlKooheji - Manager Advanced Qualification Programme

said: “Joramco’s commitment to providing

•

Mohamed Abdulaziz Bahram – Technical Pilot, Airbus

superior services safely and dependably

•

Yousif Ahmed Akbari – Technical Pilot, Boeing

the Middle East, UK, Asia, India, South Africa
and Australasia for leading carriers, most
recently heading up South African Airways
Technical as their CEO.

rests on having a competent team that will
go the extra mile to serve our clients’ and
the shareholders’ objectives. I am confident
that Adam’s extensive experience will allow
Joramco to excel in the global marketplace.”

On this occasion, Captain AlAlawi said: “At Gulf Air we take pride of our experienced
Bahraini workforce and we encourage them to elevate their capabilities and take
management roles. We trust and believe in our local talents to lead the way for Gulf Air’s
future and we constantly invest in their training and career development so they continue
the airline’s legacy and journey of over 70 years”.
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Boeing appoints new president for
Boeing Middle East, Turkey and Africa

The United Arab
Emirates selects a new
head of the country’s
space agency

P

resident Sheikh Khalifa bin Zayed
Al Nahyan issued a federal order
appointing Salem Butti Salem Al
Qubaisi as the next director-general of the
UAE’s national space agency.

B

oeing Company announced the appointment of Kuljit Ghata-Aura as the new president
of Boeing Middle East, Turkey and Africa (META), excluding the Kingdom of Saudi
Arabia, effective September 30.

Ghata-Aura, who is returning to the Middle East, Turkey and Africa region, will be based in
Dubai. He will be responsible for leading all companywide activities and developing and
implementing strategies for a region that is home to some of Boeing’s largest commercial,
defense and services customers.
Ghata-Aura, who previously served as the regional counsel for Boeing India, Middle
East, Turkey and Africa for almost six years, will oversee the company’s new business and
industrial partnership opportunities, safety and sustainability efforts, government affairs
and corporate citizenship. He also will oversee Boeing’s efforts to expand its presence and
strengthen its relationships with customers and other stakeholders in the region.
Ghata-Aura succeeds Bernie Dunn, who is leaving Boeing after more than nine years with
the company in the region.
“I am delighted to return to the Middle East, Turkey and Africa region in this significant
leadership role and rejoin my colleagues as we continue to focus on partnering with all
stakeholders in one of the fastest-growing and important markets for the company in META.
Boeing has a strong presence in the region and there continues to be unique opportunities.
We are, and continue to be, committed to working closely with the civil aviation and
defense authorities and our customers to help achieve the region’s aerospace ambitions and
objectives,” said Ghata-Aura.
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UAE Space Agency director-general
Mohammed Nasser Al Ahbabi steps
down to make way for Al Qubaisi. Federal
agencies, such as this one, monitor and
regulate UAE’s space sector. Deputy Minister
of State for Advanced Technology Sarah Al
Amiri serves as the agency’s chairwoman.
Choosing Al Qubaisi was “in accordance
with the UAE government’s aims for the
country’s 50-year plan, which include
enhancing public sector performance and
revising policies,” according to Emirate
News Agency.
After serving in the UAE Armed Forces, Al
Qubaisi will now “lead the agency’s efforts
to develop space sciences and advanced
technologies, set up related regulations and
policies, establish bilateral and multilateral
international partnerships, and promote
national capabilities,” according to The
National, an English newspaper published
in the UAE.
In electrical and electronic engineering,
Al Qubaisi has a bachelor’s degree from
California State University Sacramento and
a master’s degree in electrical engineering
from the University of Texas at Arlington,
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CARRYING INNOVATION THROUGH GENERATIONS
Louise Solomita, Bombardier spokesperson.

Unlike civil aircraft, each and
every business jet gives us its
unique ‘flavors’. Can you tell
us what makes Global 7500 so
delightful?
The Bombardier Global 7500 business jet
is the flagship of the industry, and it has
been exceeding expectations and delighting
customers since it entered service at the
end of 2018. Based on an entirely cleansheet design, this business jet was created
to function like a home and office in the
skies. This aircraft is truly unique in the
industry – its four spacious living areas
and large windows make all the difference
to passengers settling into a comfortable
flight. The Global 7500 aircraft, with its size,
performance, innovations, unparalleled
comfort and smooth ride, has pioneered
a new space at the upper end of the
business jet market. The positive reaction
we are getting from customers, and the
fact that Bombardier has already begun
production on the 100th Global 7500 aircraft,
demonstrate its status as the industry
flagship.

We’re very excited that we will have the
Global 7500 business jet on site at the
Dubai Air Show.

stream some entertainment and get a good
night’s rest. It is truly the ideal setting for
long flights.

Four zones in the cabin literally
made the 7500 a home in the sky.
Why don’t you elaborate on these
provisions and the idea behind
it?

Irrespective of the provisions,
passenger comfort is one thing
that is never to be compromised
in business aviation. What kind
of comforts can be enjoyed by
the passengers?

The Global 7500 aircraft was designed from
the inside out – meaning that passenger
comfort is a central part of this business
jet’s DNA. It has four spacious living areas,
each with its own purpose: the conference
suite, the dining suite, the entertainment
suite and the private suite. The private
suite can accommodate a full-size bed,
which makes all the difference on a long
flight, and this aircraft also has a stand-up
shower option. In addition to these four
spacious living areas, the Global 7500
aircraft has a separate crew rest area, and
the industry’s most well-appointed kitchen
to provide a variety of meals in flight.
This aircraft delivers an environment that
allows passengers to be productive, gather
for meals or meetings, and also retreat to
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Bombardier is known for providing a cabin
experience that is beyond compare, and the
Global 7500 aircraft is the culmination of
industry leading innovations designed to
deliver new levels of comfort in air travel.
Bombardier’s patented and world-famous
Nuage seat made its first appearance
aboard the Global 7500 aircraft. The Nuage
seat is the first meaningful new design in
aircraft seating in 30 years, and is designed
to deliver the ultimate ergonomic comfort
on long flights. At its heart are three key
features unavailable on any other seat in
business aviation: A tilt-link system for the
first-ever deep recline; a floating base for
fluid movement; and a tilting headrest for

special interview
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exceptional support. The Nuage seat is the
new gold standard for aircraft seating.

passengers arrive at their destination feeling
more rested and refreshed.

Another innovation aboard the Global 7500
aircraft that is geared toward passenger
comfort is the Soleil Lighting System, the
industry’s most advanced cabin lighting
technology, designed to help combat jet
lag. Designed and developed exclusively
for the Global 7500 aircraft, the innovative
Soleil lighting system is aviation’s first
circadian rhythm-based cabin lighting
technology fully integrated with the Flight
Management System. The Soleil lighting
system’s Dynamic Daylight Simulation
can help contribute to synchronizing
passengers’ circadian rhythms to the time
at their destination. This system helps

Lastly, we can’t talk about comfort without
mentioning the technologically advanced
wing on the Global 7500 aircraft, which
delivers the smoothest ride for passengers.
A smooth ride is important not only for
productivity, but to help passengers rest
during the flight.

I believe our readers would like
to hear some technical details
and performance figures as well.
Could you care to share?
The Global 7500 aircraft has demonstrated
exceptional performance in service. This
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business jet can carry up to 19 passengers,
and has an outstanding range of 7,700
nautical miles (14,260 kilometres). This
means that from Dubai, this aircraft
can fly nonstop to Seattle, Sao Paolo or
Sydney. The Global 7500 aircraft also
has exceptional takeoff and landing
performance, displaying the agility of a
light jet, able to land on short or difficultto-access runways. It has a maximum
operating speed of Mach 0.925 and a
maximum operating altitude of 51,000 feet.
It is truly an exceptional achievement to
have an aircraft that combines this level
of performance without compromising on
size or passenger experience.

special interview
Delivering more than half
a century of aircraft in just
a couple of years despite
the pandemic is truly an
achievement. What could be the
factors that made this happen?
Are you expecting similar orders
and sales in the next 2-3 years?
Bombardier is indeed very proud to have
delivered well over 50 Global 7500 business
jets in such a short period. This aircraft’s
success can be attributed to the ambition
behind its design, and by a successful entryinto-service that exceeded expectations.
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Interest in this aircraft is extremely
strong, and with good reason. With its
no-compromise combination of cabin
experience and performance, the Global
7500 aircraft is the flagship of the industry.

Before we say sayonara, tell us
about your plans to add more
features into the next batches
of 7500s to make them more
awesome.
The Global 7500 business jet already offers
features that are on the cutting edge of the
industry. Bombardier is extremely proud
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of the innovations aboard this aircraft, and
since this industry flagship entered service,
our company has been busy bringing other
new business jets to market. The Global
5500 and Global 6500 aircraft entered
service in the last two years, featuring
some of the innovations pioneered on the
Global 7500 aircraft, including the Nuage
seating collection. Bombardier also recently
launched the Challenger 3500 aircraft,
the latest evolution of this best-selling
super mid-size platform. With its diverse
portfolio of business jets, Bombardier is
well positioned to meet a growing demand
for business jets.
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Demonstrating resilience and true spirit of
delivering exceptional safety and service
Mr. David Barker
Dnata - Divisional Senior Vice President for Airport Operations

Congratulations on winning the
‘Ground Handler of the Year’ title
for the 7th consecutive time.
How is dnata able to keep up and
achieve this feat?
Thank you. This award is testament to the
dedication and extraordinary efforts of our
highly-skilled team. While the pandemic
presented unprecedented challenges for
aviation, our team demonstrated resilience
and true spirit of delivering exceptional
safety and service. We remained focussed
on quality, safety, people and customers.
We adapted to the highly dynamic
environment, implemented new protocols,
and introduced innovative products and
services to meet or exceed our customer
expectations.

Heading dnata’s global airport
operations across 14 countries
is surely a challenging task. How
do you manage to keep your cool
and deal with the operational
challenges?
I am passionate about aviation, our people,
and the safety and quality of every aircraft
turn. I enjoy setting challenging goals
and then going beyond them. At dnata
I work with a team of customer-oriented
professionals who share the same passion
and are always ready to go the extra mile to
provide the best possible services.
In these unprecedented times, your strategy
defines you. We have held firm to our
strategy that is based on a solid business
model, consistent investments in capability
and a strong drive for innovation. Leaders
find ways to navigate in uncharted waters
and our teams have proven their ability
to deliver consistently high quality and
industry-leading solutions, day after day.
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traffic, and Dubai World Central (DWC).
The one incredibly consistent theme across
all of our business is our team members’
passion, resilience and innovate spirit, and
the Middle East clearly demonstrates these
attributes.
Our teams are currently busy supporting the
exhibitors of the Dubai Expo 2020, a mega
event that started on 1 October.

How did the pandemic effect
your services and business? How
is dnata prepared to tackle the
future challenges?
In line with the global industry, our Airport
Operations were significantly affected by
the impact of the pandemic. Our teams
around the world had to rapidly adjust their
processes to cope with the new operating
environment. This included passenger
aircraft being used for cargo-only loads
both in the belly and the passenger cabin.
At the same time, we adapted quickly to
safeguard our workforce with the provision
of PPE, training, and revised operating
procedures to reflect social distancing.
We pressed ahead with key strategic
investment to strengthen the business
for future growth and continued to drive
efficiencies across our operations. This
included the opening of new, state-of-theart cargo facilities in Manchester (UK) and
Lahore (Pakistan), and additional cargo
capacity and infrastructure in Sydney
(Australia), Brussels (Belgium) and Toronto
(Canada). In addition, we broke ground on
the second phase of the dnata City East
project at London Heathrow (UK).

Basing your operations in various
countries, you have witnessed
differences in the market
patterns. What can you say about
the Middle East market? How
does it differ from the rest?
Over the past decades, dnata’s operations
expanded in tandem with the growth
of Dubai as an aviation hub. Before the
pandemic, our UAE Airport Operations
completed a host of key initiatives aimed
at significantly enhancing the efficiency
of our processes and infrastructure in
ground handling and cargo management.
This positions us well to serve Dubai
International (DXB), the world’s number
one airport for international passenger

We also invested in innovative products and
new technology and digitalisation, as well
as achieving industry certifications which
validate our capabilities and places the
business in a competitive position to retain
and win new contracts. Simply put we
would not let the covid crisis define us, we
were going to define the crisis by investing
in the future.
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What are your thoughts on
introducing various tech
advancements in dnata`s
services? What kind of
technological transformation
have you introduced in the recent
years and post the pandemic
outbreak?
We know that excellence means constantly
challenging ourselves to do better.
We engage and collaborate with all
stakeholders in the aviation eco-system
and deliberately invest in infrastructure,
technologies and products to further
improve efficiency, productivity and
deliver the highest possible value for our
customers.
Our most recent investments includes hitech cool dollies in Australia and Singapore,
thermal screening in the USA, drone
technology in our cargo warehouses, a
UV cabin cleaning service in Switzerland,
a baggage disinfection station in
Singapore, just-in-time freight handling
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platform in UAE, thermal screening in
the USA, as well as the networkwide rollout of a turnaround tool and
IATA’s innovative Dangerous Goods
AutoCheck (DG Autocheck) solution.

What is dnata’s take on
sustainability?
As a leader in the aviation and travel
industries, we recognise that environmental
responsibility is core to our long-term
business success. We are committed to
minimising the environmental impact of
our operations across all our businesses
and activities, including our supply chain.
Our environmental policy articulates
this positioning for all employees and
stakeholders across the company.
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Choosing green or hybrid options is a
prime consideration in our Ground Support
Equipment (GSE) fleet planning. Over
the past years, we have replaced a large
number of our ramp vehicles, GSE and
forklifts with hybrid or electric alternatives,
while refurbishing selected GSE where
appropriate to extend life-cycles, decrease
engine emissions, reduce waste and update
them to the latest safety and quality
standards. We completed smooth and safe
green turnarounds of our customers’ aircraft
at DXB (2019) and JFK (2020).

dnata has recently announced
that it joined IATA’s ‘25by2025
initiative.’ What did the company
commit to?
We are proud to have become the first
global air and travel services provider to
sign up to the International Air Transport
Association’s (IATA) 25by2025 initiative
that aims to advance gender diversity in
the aviation industry. Joining 62 airlines,
we committed to increasing the number
of women in senior positions and underrepresented roles with a target to reach a
minimum representation of 25% or increase
current levels by a minimum of 25% by
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2025 across all divisions. We will report
annually on key diversity metrics.

Let us conclude our conversation
with your plans for the expansion
of dnata`s services and the bases
of operation in the following
years?
In the last few weeks and months, and
thanks largely to the global vaccination
drive we have seen an increasingly clear
path to recovery opening up. Whilst the
situation remains difficult to predict, we will
work hard to recover to our full operating
capacity as quickly as possible to support
the aviation and travel industries and
help the world travel again, reconnecting
families, friends and businesses across
the world. We will continue to seek to
grow our marhaba lounges, and meet and
greet services to offer a seamless travel
experience. We will seek to penetrate
markets through acquisition and new
greenfield opportunities, continue to invest
in cargo warehouse and technology that
creates efficiencies or innovative solutions
for our customers.

IOT
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Bringing IoT into airport operation
The Internet of Things (IoT) can
open up new possibilities as
airports become increasingly
technologically connected.
Travelers’ experiences may be
transformed, and new money can
be generated, thanks to IoT.
Flight-related businesses are born and
thrive in a highly specialized industry where
cutting-edge technology can be found
everywhere, from the planes themselves
to the reservation and sales systems.
Passenger data is processed at a high
volume while ensuring privacy and going
through artificial intelligence-powered
assistants to address consumer concerns
and questions.

Everything in today’s world is digitally
connected. Considering the importance
of airport infrastructure in connecting
travelers across the globe each year, it is
no surprise that airports are becoming
more technologically connected. Smart
airports utilize the Internet of Things
(IoT) to bring together a number of
technologies, including improved visitor
experiences and new revenue streams, to
differentiate an airport strategically. To be
successful, communication amongst airport
stakeholders is essential, and airports
should develop implementation methods
that prioritize incremental gains over
reforms with a “big bang.”
The aviation ecosystem is well-aware of
IoT, but its expertise in harnessing and
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leveraging IoT’s possibilities within an
enterprise is significantly lower. In our
industry study, only 12% of airport officials
said that their companies are well-prepared
to benefit from the Internet of Things (IoT)
applications. In comparison, another 10%
said that they had not yet begun to explore
IoT. So, if they want to build an innovative,
connected airport, they should start by
learning about the basics of the Internet of
Things (IoT).

Airport IoT: Delivering on the
Internet of Things’ Potential
Airports are working hard to stay up with
the rapid advancements in technology,
which can be found in everything from
our phones to our watches, houses, and
automobiles. A lot has happened in the
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Internet of Things (IoT) in the last two
decades. It ranges from motion sensors
that control lighting to Radio Frequency
Identification (RFID) tags that follow
luggage from the airport to its final
destination. The Internet of Things (IoT)
has risen to the forefront of strategic
development as airlines and airports
compete to differentiate themselves by
enhancing operations and customer service.
The use of linked devices and the
resulting richness of data has resulted
in major operational efficiency gains at
airports. Baggage transit and loss, security
checkpoint encounters, and reliable
high-speed WiFi characterize much of
the passenger experience. The Internet
of Things (IoT) will be crucial in relieving
airport-associated stress for both operators
and travelers.
More and more IoT and connected devices
are being incorporated into the airport
environment, which will have a huge impact
on how the passenger experience may be
improved.

Possibilities for the future and
current events
The Internet of Things (IoT) gives aviation
companies the ability to improve customer
service and corporate administration by
sensing and communicating with digital
systems with specific goals.
It is possible to enhance the traveler’s
experience by deploying temperature
sensors strategically throughout the
cabin, which can automatically adjust and
optimize components like climate control.
The data flow must also enable additional
information to be delivered to those waiting
for a flight, for example, and aid them to
automate the check-in process even further.
Aeroplane sensors that can communicate
with each other, a central system, and most
importantly, the ground controls improve
aircraft efficiency and safety by allowing
them to diagnose problems in real-time,
allowing for maintenance and preventive
interventions that increase the aircraft’s
operating time while also increasing their
safety. Virgin Atlantic’s use of Boeing 787s
is an excellent illustration of this strategy in
action.

RFID tagging, a technology that Delta Air
Lines is implementing, may eventually
make it impossible for airline customers
to lose their bags after arriving at their
final destination. Shipping companies can
track cargo using the same technologies.
Additionally, passengers and shipping
businesses can receive tracking data to
keep tabs on the whereabouts of their items
at all times and from any location using a
smartphone.
Reduced expenses and increased revenues
are achieved by taking the most efficient
routes while also reducing gasoline use.
AirAsia has already put a system that
includes these capabilities and is expected
to save the company between $30 and $50
million over the next five years.
It’s official: the Internet of Things (IoT)
has made it to airport operations. Statista
estimates that by 2025, there will be three
times as many Internet-connected gadgets
as there are today. End devices are getting
smarter and more efficient as a result
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of advances in artificial intelligence (AI),
machine learning, and even 5G, the next
generation of mobile phone technology,
which provides the bandwidths needed for
IoT data transfers.

Camera & IoT
As a result, places like airports have
enormous potential. The introduction of
Internet of Things (IoT) cameras increases
security while also giving airport staff
a better understanding of passenger
behaviour. Operations can be optimized
based on real-time video analysis.
The utilization of cameras is currently the
primary focus of IoT project spending.
Three out of every four projects fail,
according to a Cisco survey. Why is this
so? Because traditional thinking in IoT is so
narrow, many investments miss the mark.
For example, although cameras are being
networked, their potential to optimize
operations has not yet been realized. The
IoT must find “IoT Excellence,” or the perfect
synergy between end devices, platforms,

IOT
and applications for this promise to be
realised.
Internet-enabled cameras aid in better
understanding of passengers’ and workers’
habits by providing actionable data.
This additional information provides
new potential for process optimization
and downtime reduction. Take a look at
a few examples of how the Internet of
Things improves passenger safety while
simultaneously increasing
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out of airport facilities and within terminals
can be observed and evaluated in relation
to the surrounding environment.

A greater focus on airport safety
and efficiency

Cameras in the Internet of Things now have
new uses because of advances in artificial
intelligence and computer capacity. The
camera can now execute complicated
apps like video analysis or AI-based facial
recognition.
As well as providing video data, an airport
security camera analyzes that video data
in real time with photos in databases.
Passengers’ patterns of movement into and

•

The systems can generate intelligent
forecasts about possible operational
disruptions by linking to other data
sources such as weather, traffic, and
flight bookings.

•

Video analysis can be used to catch
suspect conduct early on, whether it’s
from personnel in high-risk areas who
aren’t in charge of it or from passengers
who act strangely.

•

The video technology allows security
personnel to keep an eye out for
questionable people in real time across
the airport.

•

Luggage theft and other types of
thievery can be discovered and
curtailed.

•

Security personnel will be able to find
and inspect any unattended bags more
swiftly.

Airports must check-in increasing numbers
of passengers while also maintaining high
levels of security.
•

To help, IoT apps for surveillance
cameras can optimize the following
areas of operation

•

People who are wanted by the police
can be recognized using automatic
facial recognition, boosting security at
check-in locations.

Efficiency, notably in airports.
Wireless Video Surveillance Systems

camera systems in air traffic control
towers. Even at night or in inclement
weather, new technologies ensure
maximum visibility.

•

•

Smart displays on security cameras can
assess and control the movement of
people through the facility. There is realtime communication with passengers,
so they are always aware of wait times
and operational issues.
The airport management staff is alerted
to runway abnormalities through
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Recent crisis has provided a silver lining to business aviation
Mr. Holger Ostheimer
Managing Director - DC Aviation Al-Futtaim

Before we talk about DC Aviation
and business, we would be
glad to hear your story on how
Aviation has influenced you as a
child and brought you here? How
did you progress to your current
position since you entered into
this supreme industry?
I found myself drawn to the skies despite
studying to become a teacher. My passion
for aviation has to do with my childhood
experience having seen aircraft landing and
departing day in and out. When I was at
school, I was living very close to Frankfurt
International Airport. I’ve always wondered
where a particular aircraft might travel to
or where it is coming from. Having become
accustomed to the sight of aeroplanes and
the smell of kerosene, I inevitably ended up
in the aviation industry.
I worked in just about every department
including aircraft ground handling,
passenger services, aircraft cargo, airline
station management and aircraft charter
brokerage. I have travelled as an onboard
operations representative in crisis regions
and trained as a professional pilot. While
serving as an aviation management
consultant on several start-up projects, I
was assigned to the DC Aviation Al-Futtaim
joint venture.

One of the most challenging
aspects in aviation are operating
and managing airplanes. How
are you able to overcome
these challenges while at the
same time providing all-in-all
solutions?
All businesses have their own set of
challenges. It is part and parcel of any
business.
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opportunities for business and private
aviation. Passengers who generally travel in
first and business class are now looking to
charter aircraft to avoid busy airports and
being stuck on an aircraft with other people.
We are also seeing new enquiries for
aircraft purchases. Some HNWI are seriously
looking to buy their own aircraft and have it
leased out for charter when not using it.
Some of the other changes include:

Private jet charters

The aviation industry and in particular
commercial aviation was hardest hit due to
the COVID-19 pandemic. The effects are still
being felt among many airlines around the
world as they struggle to resume normal
operations.
The business aviation sector also saw a
dip in activity during the height of the
pandemic and like all other sectors, it also
had to take appropriate measures as activity
dropped to unprecedented levels.

pandemic is that whenever mankind is
exposed to severe changes and threats it is
the adaptability that characterizes people.
I have observed the same within our team.
Owed to the diversity and expertise of our
entire team we were quickly able to adjust
to a new set of circumstances and prepare
ourselves to eventually resume normality or
any changes coming along in the wake of
returning to a “new reality”.

I always wanted to be What
in are some of the changes
brought into business aviation
since the pandemic outbreak?
aviation. I dreamed about
It is no secret that the aviation industry
becoming a pilot and
was among the hardest hit due to the
COVID-19 pandemic. The crisis brought
eventually was able to get my
commercial traffic to a standstill but
provided a silver lining to business aviation.
private
pilot
license.
Let us take the example of our ground
However, it quickly recovered once air travel
restrictions were lifted as it became the
preferred mode of travel for many due to
health and safety concerns. There is a clear
indication that the industry is faring a lot
better than two years ago.

handling activity where we have witnessed
a 25% increase from 2019 vs. 2021 and we
see a similar increase in our charter services
from the second half of last year. We have
seen these increased numbers even into
Ramadan this year which is generally a quiet
period and we expect this trend to continue
for the remainder of the year.

So thought ‘too big to collapse’
industry has faced challenges
due to the pandemic and is now
getting back on its knees, may
not be to the earlier state. What
are your takings and learnings
from this experience?
One of our biggest learnings from this

While trade tensions, geopolitical issues
and the pandemic made for a rather volatile
landscape in global aviation, business
aviation had its own challenges but was
able to bounce back quicker than most
other sectors.
The pandemic is reshaping the way people
travel. We have seen an increasing number
of new customers looking for alternative
ways to fly and avoid the busy airports
for a more secure and safer way to travel.
Consumer behaviour has slightly changed
with last-minute bookings coming in more
frequently than what the industry is used to
receiving.
The pandemic has also brought new
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Last year saw unparalleled private jet
usage. The pandemic forced families,
individuals and companies to use private
jet charter services to repatriate people
before international borders closed or in
some cases after they were the only means
to fly into and out of a country. We also
saw a greater number of commercial flight
passengers, who would generally fly firstclass, opt to travel in private jets.
As more people have experienced the
benefits of flying private jets, we expect
there is going to be a greater appetite to
continue to travel this way. People might
charter a jet or families or friends travelling
together might regularly club together to
book a number of block hours for a jet to
get to their destination.

Health and safety considerations
The COVID-19 pandemic has brought safety
measures front and center for all businesses,
no matter the industry. This has been
especially true for aviation companies.
While commercial airlines are following
some reliable biosecurity measures,
including deep cleaning of aircraft and
facilities, they will never be able to find
solutions to big, crowded halls and long
queues of strangers. Commercial flights
have on average around 700 points of
contact with people and objects, according
to research by McKinsey. On a private flight,
this reduces to 20 or 30.
Not only have private jet charter companies
elevated biosecurity and the health concern
to priority but they also have the advantage
of leading their passengers to preferred
and less-trafficked facilities. Unlike private
charters, passengers booked on scheduled
flights have no control over who they fly
with.
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At DC Aviation Al-Futtaim (DCAF), we have
put in place a series of measures to help
reduce risk and limit the spread of the
COVID-19 at our Fixed Base Operations
(FBO) and offices located at Dubai South.
Our first and foremost priority is the health
and safety of our customers and employees.
We are the first and only FBO to offer the
added convenience of taking the express
Polymerase Chain Reaction (PCR) test at our
VIP lounge.
Also, in a further sign of our commitment to
provide customers with the highest levels
of service and safety, DCAF received the
International Standard for Business Aircraft
Handling (IS-BAH) Stage 2 certification
for its FBO. IS-BAH Stage 2 Certification is
the second of three levels of the highest
possible safety standards that an FBO can
have. The certification is the global industry
standard on safety management and risk
mitigation for business aviation handlers.

Greener aviation
Private aviation has been working on
green solutions, including sustainable fuel
alternatives for several years now. As the
aviation sector works towards reducing
carbon emissions, renewal of air fleets,
better fuels and advanced technologies will
dramatically improve fuel efficiency and
reduce carbon emissions.
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Flight operations and
maintenance face numerous
challenges on a daily basis.
What are your unique approaches
in overcoming the difficulties
to become a leading aviation
company?
As an EASA Part-145 certified maintenance
operation with over 80 highly qualified
mechanics and technicians, the DC
Aviation Group offers both line and base
maintenance services for various types of
aircraft.
Our expert team of engineers, mechanics
and technicians are fully qualified to the
highest international standards and are at
the service of our VVIP clients and their
aircraft around the clock.
We comply with all aircraft maintenance
operations and continued airworthiness
programmes, along with CAMO+ approval.
Through our line maintenance capabilities
catering to various business jets; owners
and operators receive a diverse range of
maintenance services, from spare parts
supply, procurement and storage to
maintenance and airworthiness certification.

Before we leave, can you talk
about the business opportunities
you are expecting from the
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Airshow & Expo 2020 which is
just a few steps away?
The recent easing of travel restrictions, in
the run-up to the Expo, will allow people
to travel if they are not being restricted by
their home countries.
Looking at Expo-associated activity for
the six months of the show, I can see an
average increase of about 20-25 percent in
movements, compared to a regular winter
season.
We have been advertising and reaching out
to all the various country representations
and industrial organizations; if there is an
uptick, I’m sure we will benefit from it.
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THE WORLD’S MOST EXCITING
DUBAI AIRSHOW 2021 IS ON THE GO!
Most awaited airshow

The Middle East is one of the expanding

Leaders and innovators in the aerospace
industry are expected to attend the Dubai
Airshow in 2021. A new startup hub, VISTA,
will be launched at the Dubai Airshow 2021
in November, which will feature nine tracks
packed with more than 50 hours of content
on a wide range of aviation-related topics
such as sustainability, aerial mobility and
cargo as well as air traffic management,
technology and space.

aerospace markets, with Dubai serving as
its hub. Exhibit at the Dubai Airshow to
capitalize on this expansion while avoiding
the negative growth of traditional markets.

WHAT TO EXPECT AT THE 2021
DUBAI AIRSHOW:
Over a dozen country pavilions showcasing
the latest cutting-edge products and

The 2021 Dubai Airshow will build on the
remarkable success of the previous year’s
exhibition, attracting 84,000 trade visitors
from 148 countries, 1,200 exhibitors, over
1,400 international and regional media,
and an order book worth more than $54.4
billion. Join us at the Dubai Airshow 2021, a
community-building event.

technologies. Delegations of senior military

This can help you grow your business.

added.

and government officials from 90 nations
Over a hundred of the world’s most modern
commercial, private, and military aircraft
are on show. At the Dubai Airshow, new
features such as the Tech Zone and Vista
- the new startup Launchpad have been
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Airshow Organisers
Tarsus F&E organizes the bi-annual event
under the patronage of His Highness Sheikh
Mohammed Bin Rashid Al Maktoum, Vice
President, Prime Minister of the UAE, Ruler
of Dubai, and UAE Minister of Defence,
with the support of the Dubai Civil Aviation
Authority, Dubai Airports, the UAE Ministry
of Defence, and Dubai Aviation Engineering
Projects, and in collaboration with the UAE
Armed Forces.

Business prospects with the
Middle East
Exhibiting at the Dubai Airshow allows you
to connect with the area and meet all of
your Middle Eastern clients in one location.
Most importantly, exhibit at the Dubai
Airshow to conduct business. Listen to Tom
Kallman explain how the UAE’s strategic

Cover story

geographic situation facilitates interaction
with the Middle East.
Featuring never-before-seen features,
a fascinating display of the most
sophisticated aircraft, and unrivalled
networking possibilities, the show is jampacked with never-before-seen features, a
riveting exhibition of the most advanced
aircraft, and unrivalled networking
opportunities. Dubai Airshow is the year’s
only live and in-person aerospace
Dubai Airshow 2021, the only global
airshow in 2019, is expected to be the
most exciting edition yet, with worldclass products from market leaders
and disruptors, expanded networking
possibilities, and state-of-the-art
aircraft on display, well as key industry
announcements.

Show & its showcase
It also announced a series of free
conferences involving 150+ industry
professionals who will discuss vital insights
and trends across nine themes, including
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cargo, sustainability, technology, and space.
The Dubai Airshow, now in its 17th year, has
established itself as the premier gathering
place for aerospace professionals to see
the most cutting-edge technologies
and solutions, as well as a variety of
fascinating features and thought-leadership
conferences.
By attending the Dubai Airshow, you will be
joining a global community of trailblazers,
market disruptors, and aviation specialists
who are pushing the limits of aviation. They
will help you understand what is new for the
Dubai Airshow 2021 and how it will benefit
your company and the aerospace industry

Cargo services
Cargo Connect is back to Dubai Airshow
with a two-day conference to meet the
growing need for cargo services. Learn
about the technology that can help you
manage capacity changes, expedite freight
dispatch, and increase safety throughout
the supply chain.
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With rising freight demand, safety and
speed issues are becoming more prevalent,
and businesses worldwide are developing
innovative technology to mitigate capacity
changes.
Leading specialists will assemble once again
in November for a two-day conference to
discuss the future of the air cargo business.
Throughout the pandemic, the value of
efficient, rapid, and safe cargo has been
paramount. This high-level keynote lecture
will explain the genuine obstacles to
sustaining effective operations and the
newly discovered global cargo potential.

VISTA
For its 17th season, the show has a number
of exciting new features planned. For
starters, there will be a brand-new minishow called VISTA that will focus just on
entrepreneurs. This is to showcase cuttingedge innovations in aerospace and defense
industries, as well as play a role in driving
the future of these industries.

Cover story
A unique event dubbed VISTA will debut
at the Dubai Airshow 2021, providing
entrepreneurs with mentorship programs
and opportunities to engage with key
decision-makers and globally rated
investors to establish, grow, and scale their
businesses. Investment in aeronautical
companies hit approximately $1 billion in
2019.
You can be a part of VISTA if you want to
launch a product or solution, elevate your
brand, generate leads, learn from mentors,
get media coverage, or meet with aviation
industry professionals.
New services and activations will debut
across the show floor at the Dubai Airshow
2021, making business networking and
market intelligence more approachable than
ever before.

Technology to improve industry
reliability
This Technology Showcase feature will serve
as a demonstration platform for cuttingedge technology such as 5G, cyber security,
artificial intelligence (AI), and automation.
Join us at Dubai Airshow 2021, where
we will provide you with a specialized
platform to present your latest innovative
technologies to qualified customers from
the international aerospace and defence
industries.
The importance of sustainability has never
been greater. Join aircraft manufacturers,
airline operators, airports, and suppliers in a
collaborative effort to learn how to rebuild
better and smarter airplanes. This year’s
Global Air Traffic Management conference
will be held in person at the Dubai Airshow,
following the success of the previous three
years. In this new era, ANSPs and CAAs will
meet at GATM to discuss shared challenges,
solutions, and contingencies.
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5. Development & Research Networking
6. Communication Infrastructure &
Management
7. Artificial Intelligence,
8. Machine Learning
9. Information Science/Management

Soundproof room to relax and
view flight display
Unique soundproofed, air-conditioned room
chambers with good views of flying shows
would be provided for “luxury networking.”
Anyone who has been at a meeting while
a fighter jet roars by understands the
importance of soundproofing.
Relax in the arena, which will showcase the
latest in robot technology and music and
entertainment throughout the day. Last but
not least, the event will have a digital cafe
where robots will take your order and make
your drink to demonstrate the most recent
breakthroughs in robotics and automation

Sustainability in the Aviation
Industry
Will the aircraft sector be able to make a
business case for long-term viability in the
aftermath of a pandemic? Achieve net-zero
emissions by 2030?
The importance of sustainability has never
been greater. Join aircraft manufacturers,
airline operators, airports, and suppliers in a
collaborative effort to learn how to rebuild
better and smarter airplanes.

Airshow creates new business
prospects
Meet with aerospace quality buyers and
decision-makers from major business units
such as:
1.
2.
3.
4.

Information and Communication
Technology.
Transformation to the Digital
Creativity
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Aerial Mobility at its Finest
Bye-bye to traffic congestion and hello to
enhanced airborne mobility!
This is your chance to learn more about
the new opportunities that disruptive
technologies are bringing to the
transportation of cargo and people, from
drone deliveries to air taxis. Discover the
future of urban air mobility with world-class
UAV and eVTOL developers.
This panel will examine the genuine
promise of drone technology and how
we can anticipate regulatory difficulties
to avoid implementation delays. With
increased interest in drone technology, how
can stakeholders pressure regulators to
accelerate the pace of regulatory change to
keep up with demand? 
Creating favourable conditions for
innovation, facilitating effective
government, and ensuring security and
safety.

Space Forum
This year’s Space Forum will provide
attendees with an opportunity to learn
more about how new data services are
revolutionizing passenger experiences, how
satellite connectivity is changing everything
from entertainment to maintenance, and
how low-cost access to space will enable
your company to utilize space technology
truly.

Cover story
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Cyber Security - Tech Xplore
The aviation digital world is constantly
expanding, making it more difficult to
manage risk and obtain insight into
possible risks. The increased operational
efficiency associated with the deployment
of future technologies such as AI, 5G, and
automation also exposes aviation systems
to a slew of sophisticated cyber-attacks.
The Cyber Security in Aviation Conference
at the Dubai Air Show 2021 will bring
together industry experts and thought
leaders to collaborate and explore solutions
to the most pressing cyber security
concerns.

The importance of health and
safety is crucial
While vaccination rates are increasing
worldwide, COVID-19 is, obviously, still on
everyone’s mind. With this in mind, the
airshow may appear to be a little different
from what you may expect.
While this could alter before the present,
rules require guests to register ahead of
time and print their credentials before
arriving. There will be no registration
available on-site.
Dubai has emerged as a global example
for staging live events, further bolstering
the emirate’s reputation as an international
events hub. The management prepared to
put the safety and well-being of participants
above anything else.

Airshow Conclave 2021
The Dubai Airshow conference, which will
take place over four stages, will have nine
tracks with some of the most well-known
speakers and companies in the aviation
industry.
Dubai Airshow gives you a series of
thought-leadership conferences centred on
current and future aerospace trends, all of
which are backed by prominent aerospace
experts and practitioners. The Dubai
Airshow in 2021 is expected to be even
larger and better than this year’s event,
based on the number of new countries
and exhibitors that participated this year.
International leaders and specialists from all
over the world are being welcomed into the
United States, preparing the way for future
growth and recovery.
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Providing a powerful combination of services
for better customer experience
Mr. Omar Hosari – UAS Co-Founder and CEO
29

general aviation INTERVIEW
You are making a difference to
travel’s future by bringing new
ideas to the table. The 5 Ps
believer, an entrepreneur of one
of the largest international trip
supporters UAS, which offers a
one-stop solution from planning
a trip to arranging charter flights
and business travel. It would be
a pleasure for us if you share
your story. ?
I’ve always been moved by the amazing
power and potential of aviation and have
been immersed in it since my childhood.
My father, Hisham, was instrumental in the
development of civil aviation infrastructure
in many countries in the Middle East,
and he passed on his passion to all our
family. So, I began working in aviation at an
early age and it evolved from a part-time
job to continue throughout my studies. In
2000, I co-founded UAS International Trip
Support and with a shared vision of making
remote stations accessible to operators
and revolutionizing the international
business flight user experience. Today, UAS
is a global leader in trip support solutions
provision with continental headquarters in
Houston, Dubai, Johannesburg, and Hong
Kong, regional offices in Beijing, Lagos and
Nairobi, and ground presence in a total of
31 global destinations. Our global network
of aviation professionals creates bespoke
solutions to improve and simplify business
and commercial aviation operational
efficiency at every step of the value chain.
As a single resource UAS provides a
powerful combination of services including
trip planning, supervision, executive
travel, and air charter by maximising our
international team to enhance the customer
and crew experience. I’m extremely proud
of what we have achieved over the past 21
years and excited for more successes in our
future.

Covid 19 has had a significant
impact on every industry, but
particularly on aviation. What
aviation strategy and leadership
lessons have been learned as a
result of the crisis?
As a global trip support solutions provider
catering to various operational segments,
COVID 19 presented the greatest challenges
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UAS ever experienced throughout our
two decades in operation. The enormous
challenge for all ITPs and operators was to
successfully keep emergency and medical
supplies moving amid the impossible
conditions brought on by the pandemic
and this- required the kinds of flexibility
and creativity that only come with global
experience and expertise. Our global team
was well placed to rise to the challenges,
tackling all pain points on behalf of
operators and successfully getting their
missions off the ground. Therefore, our
strategy of continuously developing our
global network and connectivity as well
as investing in multilingual experts with
impressive local and regional knowledge
served us well during this time. This is why
we were able to find solutions to keep
our clients operations moving. Regarding
leadership lessons, I think we can all see the
vital importance of good communication
to keep employee morale high with
reassurance and motivation. This also
extends externally – we were in constant
communication with our clients and
updating them regularly on the unfolding
situations and what it meant for them. Our
response was swift and proactive and saw
our operations teams leveraging the UAS
global network, the solid relationships
built with authorities, our presence on the
ground, and our 20 years’ experience in
aviation to ensure operations proceeded as
normally as possible. The entire experience
really showed me how powerful an
organization can be when it optimizes its
resources and fully utilizes its network. It
also showed how creative people can be
when presented with what seems like an
impossible problem to overcome. In short,
I learnt that nothing is impossible, and any
challenge can be overcome.

What are your most pressing
concerns right now? Is
technology the greatest or the
only answer to a more efficient
business strategy, sustainability,
and improved passenger
experience?
There are many pressing concerns right
now including global security threats,
health threats, the uncertainty of fuel prices,
cyclical trends of the economy, and the
implications of geo-political tensions such
as Brexit. However, I think the main concern
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right at this moment in time is the question
of the future sustainability of the industry.
This is an issue that all stakeholders are
aware of and are prepared to work together
to achieve. Indeed, every link of the aviation
supply chain is committed to making the
industry greener and more sustainable.
I’m a great admirer of the great advocacy
of the Council on Sustainable Aviation
Fuels Accountability (CoSAFA) and the
aviation industry’s ambitions regarding
its carbon footprint. I think that in order
to ensure sustainability, we need to make
sustainable aviation fuel (SAF) accessible
and affordable all over the world. As of
now, the technologies and infrastructures
needed to make SAF widely available are
not developed enough, and prices are
not competitive. Neither the producer
nor the consumer should be left with the
cost burden… What we need to take the
decarbonization of aviation to the next level
is global political leaders and commercial
and manufacturing sector collaboration.
Of course, technology is also playing a
central role in this. But in my opinion, the
most importance factor to make strong and
lasting change is cross-sector commitment
and collaboration.
With regards to technology, there is no
doubt that it will play the central role
in maintaining optimal efficiency and
sustainability going forward. Our own
technology suite UAS Evolution® is an
example of this. Our TMS Evolution®
technology was developed to be userfriendly and incredibly powerful by enabling
operators to monitor the status of their
operational requests in real time. And Link
Evolution® delivers the best passenger
experience there is by guaranteeing
seamless and undisturbed connectivity
throughout your flight.

What are your predictions for the
aviation industry? What are your
goals and aspirations for the
years 2021 and beyond?
Aviation is such a dynamic and exciting
industry- and to survive and succeed
you need to be constantly evolving and
adapting to changing demands. We
also need to be willing to welcome new
technology and put innovation at the
forefront of operations. At UAS, we are
always reevaluating our strategies and
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aligning our goals with the latest industry
standards. The pandemic brought the
most hostile operating environment ever
experienced with commercial flights
grounded and a minimum amount of
emergency flights allowed to carry cargo
and medical supplies across the world.
Despite this, the optimism and resilience
demonstrated by the global aviation
industry in the face of the challenges of the
pandemic was nothing short of spectacular.
And this positivity turned to great recovery
with recent data showing that the use of
private jets has increased as we emerge
from the international travel restrictions
made inescapable by the pandemic. I
believe this demand for business jet travel
reflects the great benefits of private flight,
for example, flexibility, safety and security,
and agility. It also proves that business
aviation is a far more cost-effective way
to travel than previously thought. So,
going forward, I think the demand for
private travel will continue to grow, as will
customers need for increased flexibility,
cost and time-efficiency, and safety. At
UAS, we aspire to evolve and modernize so
we can identify our client’s requirements
even before they do and thereby be best
placed to exceed their expectations. The
air charter and cargo markets are looking
particularly promising going forward and,
as always, pandemic or not, clients continue
to demand the efficiency, speed, and safety
that business aviation provides. So, we’ll be
focusing on continuing the work we do and
improving our offering at every step going
forward.

How will the Dubai Expo help
economic growth of your
company?
As with every major international event,
Dubai Expo is important to UAS because
it is important to our clients. We will be
supporting a range of VIPs, government
representatives, and international operators
with their missions to Dubai throughout
the months that the Expo will run for –
just as we do with all major political and
sporting events such as the G20 summit or
the World Cup. Our local operations team
in Dubai will be supporting international
clients 24/7. We’ll be customizing air charter
and executive travel solutions and ground
transport options to cater to their exacting
requirements and ensure they enjoy a
unique experience.
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At the Dubai Air Show, “Boutique Charters” is a new service
Bellwether Industries offered by Gulf Air.
will unveil a private
urban aircraft
DroneX and the AIRTAXI World Congress,
which were held at the beginning of this
month, marked the company’s public
debut. Bellwether demonstrates its vision
at these conferences, hoping to dispel
misconceptions about planes and usher
in a new era of urban air mobility. This will
include an air transportation system.
The public will first witness the prototype
during the Dubai Air Show from November
14 to 18. It also features a new color
scheme, better control tools, and structural
optimization.
Bellwether Industries has had a busy year,
but we are looking forward to meeting
more people at the Dubai Air Show and
sharing our progress and plans, “Kai-Tse
noted. So we’re excited to be attending yet
another major industry event after DroneX
and the AIR TAXI World Congress.”
Bellwether Industries has been working on
the Gazelle hovercraft project since 2013. It
was initially shown in 2015 at YODEX Taipei,
Taiwan. New Horizons’ Project Antelope
began development in 2018.
Kimberly Lin will participate on a panel
titled “Investing in the Future of Sustainable
Autonomous Flying.”
Volar is a new breed of private urban aircraft
that can take off and land vertically and
has a very small profile. With passenger
and environmental safety in mind, it will be
utilized to transport people into cities.
Bellwether Industries has been testing the
aircraft’s flight control capabilities since
last year. The business intends to have a
commercially viable variation on the market
by 2028.

G

ulf Air, based in Bahrain, is starting private charter flights via a new business named
Boutique Charters, utilizing its fleet of narrow- and widebody aircraft, including
Airbus A320neo and A321neoLR aircraft, as well as Boeing 787-9 Dreamliners. Gulf
Air stated that the charter flights will be offered to government and corporate delegations,
as well as for group travel, destination weddings, private family vacations, and private cargo.
The decision is consistent with Gulf Air’s objective of providing boutique services to a
niche audience, emphasizing the product and customer experience for which the airline is
renowned, rather than the volume-driven business of larger airline competitors. Gulf Air
will offer clients a variety of in-flight services and preferences through Boutique Charters,
including fresh flowers, unrestricted Wi-Fi, a selection of the latest movies and television
shows, a selection of food and beverages, and tailor-made menus with cold and hot meals.
Gulf Air acting CEO Waleed Al Alawi called this a “important milestone” for the state carrier
of Bahrain. After 2020, the world has changed so much that every business must adapt to
new techniques of extending commerce and expanding its influence to new territories.
Our new fleet, comfort technologies, high-standard food and beverage products, and
custom add-ons promise to extend our brand promise.”
The world has changed dramatically since early 2020, and every firm must adapt to new
markets and new perspectives. We are excited to announce our new charter services which
will be an extension of our brand promise.
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Emirates offers a compelling
proposition to small and mediumsized businesses attending the
Dubai Expo.

Agusta is Leonardo’s new
luxury brand.

L

eonardo debuted the new “Agusta”
branding for its AW range of VIP and
business helicopters. This news came

on the heels of introducing the company’s
AW609 AC4 civil tilt-rotor, which was on
display at Falcon Aviation Services’ “Casa
Agusta,” an upmarket urban heliport
terminal idea that can be replicated in
numerous markets, is modular, and readily
transportable.
The Casa Agusta concept, according to the
company, “will support the development
of a network of point-to-point connections
for both urban transfers and connections
between cities, while meeting growing
demands for sustainable and modern
vertical lift mobility, as well as greater
access to urban areas, while providing VIP
and charter passengers “levels of service
typically available in larger private airliners.”

E

mirates, Expo 2020 Dubai’s Premier Partner and Official Airline, is promoting the
benefits of SMEs attending the world’s largest themed event in Dubai. During the
six-month major event, SME travelers to Dubai will benefit even more from the latest
Emirates Business Rewards incentive.

“With Agusta, we provide our VIP operators
with a powerful brand that they can
immediately recognize and identify with,
a symbol that reflects their desire for

As part of the partnership, small and medium-sized enterprises will receive extra Emirates
Business Rewards Points for flights to Dubai. Members of Emirates Business Rewards who
book flights to Dubai between March 31st and March 31st 2022 will earn 25% additional
Business Rewards Points. Each dollar spent on inbound flights to Expo’s host city earns 1.25
Points.
Using Business Rewards Points, business owners, workers, and visitors of the registered
organization can book flights and receive upgrades.

perfection and quality with a personal touch
and distinctiveness, including their flying
experience. We want them to be themselves
before departure, during flight, and when
they reach their destination, distinguishing
themselves from others. The power and
awareness of the Agusta brand legacy live

The Emirates Business Rewards program currently has over 20,000 members, including
professional services and consulting organizations, technology suppliers, traders, and
businesses from areas such as real estate, construction, information technology, and
healthcare.
Global entrepreneurs may now take use of Expo 2020 Dubai’s wide roster of events and
networking possibilities to help expand their firms, build networks, and expand into new
markets. Expo 2020 Dubai is the world’s largest and most diverse expo.
Expo 2020 Dubai is planned to attract 25 million visitors from 192 countries, with 17 million
coming from abroad. Because it is MEASA’s first World Expo, businesses will have a platform
to capitalize on the 3.5 billion global population.
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on in this market segment,” said Leonardo
Helicopters managing director Gian Piero
Cutillo.
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Honda Aircraft Company Unveils HondaJet 2600
Concept at NBAA 2021

Honda Aircraft Company unveiled the “HondaJet 2600 Concept”, at a special event hosted by Honda Aircraft Company at the 2021 NBAA
Business Aviation Convention and Exhibition (NBAA-BACE). Presented as the next generation of business jet, Honda Aircraft displayed a
mockup of the HondaJet 2600 Concept to collect customer feedback and validate market demand.
The HondaJet 2600 Concept inherits Honda Aircraft’s aeronautical breakthroughs, including the Over-The-Wing Engine Mount (OTWEM)
configuration, Natural Laminar Flow (NLF) technology on wings and fuselage nose, and carbon composite fuselage. Through the further
refinement of these foundational HondaJet technologies, the HondaJet 2600 Concept will be the world’s first light jet capable of nonstop
transcontinental flight across the United States. The aircraft has a quiet and spacious cabin suited for long range travel, can seat for up to 11
occupants, and aims to deliver unparalleled fuel efficiency.
Specifications
A range of 2,625 nautical miles, being the world’s first light jet capable of nonstop transcontinental flight across the United States, and also
features a high speed cruise of 450 knots and a class-leading ceiling of 47,000 feet.
Significantly more passenger space as well as a class-leading cabin tranquility with greatly reduced vibration compared to conventional
light jets, due to the OTWEM configuration. The aircraft also has the tallest cabin height, and offers class-leading pressurization with a
cabin altitude of 6,363 feet at its max operating altitude of 47,000 feet. Finally, the aircraft will also offer 3 types of modular and highly
customizable cabin configurations.
Advanced Technology
The first transcontinental jet designed for single-pilot operation, with an advanced cockpit incorporating innovative technologies such as
electrification and automated systems, including autothrottle and autobrake, among others. It will offer the utmost operational safety by
reducing pilot workload through an intuitive, high-tech interface.
Fuel efficiency
Dramatically reduces carbon emissions with up to 20% better fuel efficiency than typical light jets, and is over 40% more fuel efficient than a
mid-size jet during a typical mission.
When introducing the HondaJet 2600 Concept mock-up at the 2021 NBAA, Honda Aircraft Company President and CEO Michimasa Fujino
stated, “Over the past five years, we introduced the HondaJet Elite, then the Elite S, to further enhance the original HondaJet design. Now,
we are validating market demand as we unveil a new aircraft concept in a different segment from the original HondaJet. With the HondaJet
2600 Concept, which enables efficient transcontinental flight, offers new level of cabin comfort and capacity, and dramatically reduces CO2
emssions, we are introducing a new generation of business jets.”

34

SPECIAL focus

Aviator Middle East

Paras P. Dhamecha
Co-Founder and Managing Director,
Empire Aviation Group
As a first step, we’d want to
hear about how you got started
with Empire Aviation and how
you worked your way up as an
aviation entrepreneur?
I am the co-founder and Managing Director
of Empire Aviation Group, the Middle
East’s leading private aviation specialist
and operator of one of the region’s largest
managed fleets of business jets. I was born
and raised in Dubai before going to the
US for my education. When I look back, I
am probably one of the pioneers of private
aviation in the UAE – and we have extended
Empire Aviation’s operations across the
GCC, Europe, North & West Africa, India
USA and most recently, the Far East.
Today, with around 20 aircraft in the fleet,
Empire Aviation is a one-stop shop for
private aviation solutions, including aircraft
sales, aircraft management, jet charter
services and CAMO. We have a team of over
120 professionals across five international
operating bases. As an airline rated pilot, I
get to fly some of the jets we manage. My
passion for aviation developed early, from
the age of 10, when I began learning my
flying skills at the Dubai Flying Association
and Emirates Flying School. This passion
led to my career in aviation and today, I
am affiliated with the Young Presidents’
Organization and Empire Aviation’s business
achievements have been recognised with
several industry awards.
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The operation and management
of aircraft are some of the most
challenging parts of aviation.
What strategies do you employ
to both overcome the problems
and provide comprehensive
solutions?

epidemic, Empire Aviation helps
various foreign repatriation
operations. The effort put forth
is commendable. Could you
please share your tale of service
to humanity with our readers to
motivate and inspire them?

Aircraft management services are the
core of our business. The entire team is
dedicated to supporting our aircraft owners
with a very highly personalized level of
service and a unique asset management
approach. We continue to expand and
develop with new aircraft coming on to
the managed fleet and new services being
added to enhance the aircraft ownership
experience.

The team at Empire Aviation flew missions
throughout the pandemic within restrictions
– these were generally pandemic related
charter flights, emergency medical or
repatriation flights - to various destinations
from different countries. We also arranged
charters for 150+ passengers on larger
aircraft sub-chartered through airline
partners. In 2020, the team flew several
charter flights operating from Dubai to
different cities in India, and from India
back to Dubai, after the easing of some
restrictions.

The company’s successful and awardwinning aircraft management service has
been built on our close personal working
relationships with owners to develop a high
degree of personal trust, openness and
transparency. The whole team builds this
trust and manages expectations by looking
after every operational and maintenance
detail of their aircraft. This includes the
negotiation of all contract services with
supplier companies and tracking all costs to
ensure owners are receiving the best deals
with open books at all times.
Empire Aviation’s aircraft sales capabilities
and experience extends to global markets
and transactions and the role as an aircraft
management company differentiates our
approach from traditional brokers – the
team knows which aircraft sell and how
to maximise residual values. It’s the ability
to draw together all the strands of private
aviation – sales, management, operations,
and charter – that enables the team to make
private aviation a great experience for all
our owners and charter guests.
Our asset management approach means
that each aircraft owner has a unique
business model which can include charter.
Several of the managed private jets in our
fleet are available to the charter market
and comprise aircraft of different types and
cabin configurations.

By providing a number of
charter flights during the

What can the airline industry
learn from this catastrophe in
terms of planning and execution?
A4: The pandemic has been a disruptive
event for all segments of the aviation sector
and accelerated the adoption of technology,
agility and flexibility has been key.

What do you see as the most
significant challenges and
possibilities for the industry in
the years ahead?
A5: Empire Aviation is always looking
to innovate and improve services and
operations and through the Covid-19 crisis
we have looked at potential opportunities
such as expanding markets, product and
service offering. We quickly implemented
various systems throughout the Covid-19
pandemic to ensure a safe environment for
all customers and employees.
Demand for private aviation services is
growing and we have taken business jets
under management operating out of Cairo,
Egypt, and Jakarta, Indonesia. We complete
several business jet transactions each year
and recently completed two sales in India.
There’s growing interest in the long term
leasing of charter aircraft for 2-3 months
and we are seeing higher utilisation of our
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managed aircraft on charter.
We have appointed a global Director of
Aircraft Sales & Acquisitions to focus on
global increasing demand for business
jets, driven by the current global travel
restrictions and the growing appreciation
for the privacy, freedom and controlled
environment offered by private aviation.
We have also launched a new ‘Luxury
Partner’ programme combining the unique
benefits of private jet travel with awardwinning luxury travel partners, in response
to the growing demand from affluent
leisure travellers for highly personalised
private travel services. The first Luxury
Partners include companies with a particular
focus on the luxury resorts of the Indian
Ocean and Thailand - favourites among
private jet charter clients - Soneva, Lily
Hotels’ Hideaway Beach Maldives, Private
Plan, and Fregate Island Private Resort
Seychelles.
Online is increasingly important and we
launched a new website in Q1 2021 and the
company is now involved in social media
activities. We have also invested in new
aviation management software covering
flight operations, charter and maintenance.

What are your top priorities for
CAMO services?
Empire Aviation’s Continuing Airworthiness
Management Organization (CAMO)
certification is central to our aircraft
management services and has been
launched as a stand-alone offer for third
party aircraft owners and operators through
which the group takes responsibility for the
quality management, auditing and records
of each aircraft.

What business opportunities
are you anticipating from the
upcoming Dubai expo 2020?
A7: Expo 2020 Dubai presents a unique
opportunity to showcase the UAE’s world
class aviation infrastructure and facilities in
Dubai for private aviation, for international
visitors and we expect to operate a number
of charter flights through the six month
event.
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Delivering Vital Support Across The Globe
Martin Drew, Senior Vice President Sales and Cargo, Etihad Aviation Group
Your extensive cargo and
passenger management
experience brought strategic
and tactical leadership qualities
to the Etihad cargo business
leading it into a new era of
prosperity. Before we discuss
Etihad Cargo, tell us a bit of your
background in aviation?
“Next month (November) marks a year
since I assumed my leadership role of Etihad
Cargo. While it has been one of the most
challenging years the industry has faced, it
has also presented an opportunity for us to
reassess our partnerships and strengthen
our relationships to further support our
customers across our network.
“Prior to this, I was solely focused on the
passenger side of the business for more
than five years heading Etihad Airways’
global sales organisation across 17
countries in Europe and the Americas. Here
I gained an appreciation of just how closeknit and dynamic the air cargo industry is
and have been able to encourage further
collaboration and expertise sharing with
both sides of the business during the past
12 months, which has benefited the airline
at large.
“My aviation experience extends more than
two decades, working within leadership
roles across a number of airline and aviation
services providers.”

Etihad Cargo expanded its
African presence with pharma
agreements with Astral Aviation
and Kenya Airways. Please brief
us on this deal and its prospect
on Etihad Cargo’s economic
growth?
“The pandemic has placed an emphasis
on the requirement for collaboration in the
global fight against COVID-19. The World
Health Organisation illustrated the need
for additional airlift into Africa to support
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a vaccination drive across the continent,
and so it was natural for us to evaluate how
we could provide this. We already had a
strong network of flights into Egypt, Kenya,
Morrocco, and South Africa, and through
this SLA agreement with Astral Aviation and
Kenya Airways we will be able to aid and
support the African market.
“Through our collaboration we will ease
the transfer between airlines, boost
transparency, and create consistency
and efficiencies with pharma specific
documentation, labelling and messaging,
further elevating pharmaceutical logistics
across Africa.
“The agreement extends our network to
27 offline stations and four online stations
across the continent. On a commercial
basis, this agreement will support our own
network, and provide additional capacity
and route options for our customers.”

Etihad Cargo maintained network
operations throughout the
epidemic and added critical
routes to meet demand and
also provided options for
transporting temperaturecontrolled lifesaving drugs
safely and securely. How did you
accomplish it while overcoming
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the challenges?
“Through our agility and dedication to
our customers and partnerships. At the
onset of the pandemic, when there was
uncertainty around the immediate freeze
on global airlift capacity, Etihad Cargo was
not only fast to implement a solution which
optimised our freighters and cargo-only
passenger flights, within 24 hours, but
we worked closely with our customers
to ensure that the strategy we were
implementing supported their demand
and was versatile to be able to adapt to
changing requirements.
“Our relationship with our customers has
always been paramount for our teams in
terms of expanding our network portfolio
and overcoming challenges, and only
heightened during the pandemic.
“Some classical supply chain challenges
continue to be an issue for some industry
players, especially with capacity shortages
and capabilities concerning, but not limited
to, pharmaceutical logistics. Through our
expertise, and dedicated IATA CEIV certified
PharmaLife product, we provide tailored
solutions to handle all temperature-control
requirements from -80°C through to +25°C.
This has been a vital lifeline throughout
the past 18 months, and supported our
customers, the UAE Government aid
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programmes, and our collaboration
with UNICEF, efforts through the HOPE
Consortium, of which we are a founding
member, and other pharmaceutical
initiatives.”

Describe how the digitization
of Etihad Cargo simplifies,
intelligently and quickly
improves agility and
effectiveness, makes it smarter
Cargo services?
“Etihad Cargo has committed to driving a
digitalised logistics industry through the
introduction of a number of initiatives which
not only improve our own efficiencies, but
also provide cost saving transparency and
convenience to our customers.
“This has seen us introduce several
transformation programmes across Etihad
Cargos’ fleet and network, commercial and
operational processes, and our physical
and digital infrastructures. One of the
core projects was our front-end systems
migration to IBS iCargo, which has fuelled
our ability to centralise processes through a
state-of-the-art Cargo Control Centre which
tracks, monitors and reports on all of our
customer shipments in real-time.
“With the focus being to streamline,
enhance, and provide our customers with an

Air cargo special
intuitive experience, we have worked with
leading third parties to introduce additional
booking platforms which has supported the
launch of our own direct booking functions
through the revamped etihadcargo.com and
the Etihad Cargo mobile app. The new-look
website now includes the introduction of
quicker booking processes and streamlined
flows, a personalised dashboard,
recommendations, and dynamic pricing.
“We have also minimised the need for paper
air waybills and physical transactions thanks
to major investments aimed at increased
electronic air waybill penetration. We
continue to explore additional programmes
with IATA to ensure we are not only
providing customers with best solutions but
also doing it responsibly.”

Aviator Middle East
drone deployment within their organisation
in one to five years.”_

experiences and build long-term relations.

Etihad Airways, on a worldwide
basis, is extremely prosperous.
Your cargo is globally well
connected. What strategies are
you implementing to expand it to
every corner of the world?

on key partnerships, and developing our

“Our fundamental priority is to keep our
customers at the core of everything we
do; it is our mission to provide positive

are providing vital support across the globe

We can never skip the topic
of Drones when we talk about
digitization and modernization.
Could you share your views on
utilization of these little flying
things in your services?
“In light of technological advancements,
cargo and the way we view air transport,
will continue to evolve during the next five
years. We are likely to witness a further
urbanisation of the air cargo industry as
digital solutions costs continue to reduce,
matched with increased efficiencies,
flexibility, and greater speed and scale,
which in turn will foster innovation without
precedents.
“An intelligent cargo ecosystem of agile
applications can combine data insight,
automation, and connectivity to enhance
intelligent ways of transporting cargo. While
it is considered that cargo has been slow to
embrace technological change that change
is now happening, and we will soon see the
increasing integration and digitisation of
the air cargo industry.
“The utilisation of drones in cargo is
something that is picking up pace. The
introduction of drones for last-mile
requirements provides an innovative
solution for the delivery of time and
temperature sensitive shipments. In fact,
according to a survey from Pharma.Aero
and Humanitarian Logistics Association,
more than half (58.3 per cent) anticipate
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Our future plans revolve around focusing
products’ offering, services, and capabilities.
“Part of our strategy is the agility to adapt
our schedules, optimise both our freighter
and charter services, and work closely with
our partners and customers to ensure we
at a time when our customers have faced
challenges.”

Air Cargo
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FedEx Express to Invest More Than
SAR 1.5 Billion in Saudi Arabia

Mena Cargo and a
Portuguese airline
have signed a charter
agreement.

M

ena Cargo, the third freighter
operator in Bahrain and the region’s
newest dedicated full-service cargo
airline, has announced its first strategic
partner: Euro Atlantic Airways of Portugal.
MENA Aerospace is now part of Mena
Aerospace Enterprises, Bahrain’s premier
airport and aviation Services Company.
Recently, the Civil Aviation Affairs
(CAA) department of the Ministry of
Transportation and Telecommunications
(MTT) in the kingdom formally gave an
Air Operator’s Certificate (AOC) to Mena
Cargo, which is part of Mena Aerospace
Enterprises’ MAE Aircraft Management
division.
This means that all members of the
organization, as well as its assets and
systems, have been given the green light to
commence commercial operations.

F

edEx Express the world’s largest express transportation company, has announced
its transition to a direct-serve presence in the Kingdom of Saudi Arabia to meet the
country’s growing international shipping demands. The company will invest more than
SAR 1.5 billion (US $400 million) into the Saudi economy over the next 10 years through
talent management and local operations and infrastructure. This investment will reaffirm
the company’s commitment to the country’s non-oil economic growth, in line with Saudi
Arabia’s Vision 2030 goals, and the ‘National Industrial Development and Logistics Program’
which seeks to increase non-oil exports to more than SAR 1 trillion (approximately US $266
billion)
FedEx Express has been facilitating trade in Saudi Arabia since 1994, offering international
solutions and connectivity through local service providers, most recently through SAB
Express. Today’s announcement and the company’s direct presence in the country will
further help local businesses trade with ease and expand their reach into the more than 220
countries and territories FedEx serves.
Jack Muhs, regional president of FedEx Express Middle East, Indian Subcontinent, and Africa
said, “Our customers will be able to take advantage of FedEx digital tools and a wider
service portfolio. This strategic expansion in the Kingdom will help Saudi-based businesses
connect to new markets and customers around the world, supporting Saudi Arabia’s Vision
2030 goals to diversify the national economy.”
“In addition to our commitment to the Saudi economy, we see FedEx Express playing an
important role in developing the small and medium enterprise environment in Saudi Arabia,
which forms the backbone of the economy, and represents 99% of Saudi Arabia’s private
sector,” continued Muhs.
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A partnership between Mena Cargo and
EuroAtlantic Airways stipulates that the
latter will provide aircraft to assist Mena
Cargo in extending its operations across
Southeast Asia, Europe, and the United
States.
An agreement has been reached for the
one-year chartering of two Boeing 767300ERs, one of which is P2F and more
aircraft are likely to be added shortly.
The agreement was signed by the two
parties in Dubai at the Gitex Global tech
expo, and they will also take part in the
forthcoming Dubai Airshow next month
together.
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One year of service in Lyon by Qatar
Lufthansa Cargo’s
Airways Cargo and ECS Group
final MD-11F arrived in
Frankfurt, bringing an end
to the group’s tri-jet era.

T
Q

atar Airways Cargo, the world’s largest integrated GSSA, and ECS Group celebrate
a year of air cargo services from Lyon, France. Lyon was supposed to be a summer
destination for Qatar Airways before the COVID-19 pandemic. Instead, it was quickly
rebuilt as a highly profitable cargo gateway.
It’s possible to fly four times a week from France’s Lyon airport to more than 50 destinations
in Asia and the Far East via Doha using a flexible mix of the passenger to cargo conversions
(the B777-300 and A350-900), as well as full freighters (the B787-9 and A330). Lyon’s North
and South America routes are available via Qatar Airways Cargo’s regional hubs in Liège
(LGG) and Luxembourg (LUX).
Doha, Qatar Airways Cargo. Air Canada operates a global network of roughly 60 cargo and
140 passenger destinations. Freighters include two 747-8s, six B777-300ER and 26 777s with
a huge RFS network. The cargo carrier invests extensively in its products, services, quality
handling, infrastructure, facilities, personnel, and procedures. Qatar Airways Cargo’s We Qare
sustainability program aims to give back to the communities it serves.
The global leader in airline GSSA, CS Group. ECS Group knows it can rely on its 1,200+
international staff to provide high-quality service tailored to each partner. By 2020, ECS
Group will have handled over 1,000,000 tons for its airline clients, helping them expand
globally. As a favored partner and GSSA in the shipping business.

A330-300 passenger aircraft will be converted
to freighters by IAI for use by Avolon.

A

irbus A330-300 will be converted by IAI for Avolon, an aircraft lessor, from
passenger to cargo configuration. IAI has agreed to convert 30 Airbus A330-300s
from passenger to cargo configuration between 2025 and 2028 as part of the
arrangement with Avolon. As a result of rising e-commerce, Avolon, the first customer for
cargo conversions of this aircraft model, signed the agreement following a year of good
profitability and an anticipated 20-year increase in cargo aircraft traffic.
To date, Avolon has a fleet of 837 aircraft (as of June 2021). Avolon will fully participate in
the aircraft conversion and licensing process and be the first customer for cargo conversions
for this particular aircraft.
With the conversion of the A330-300, cargo and commerce businesses will have a
competitive and advanced option for expanding and improving their wide body cargo jet
fleet. Due to the unique cargo door arrangement, the converted model will have a higher
cargo volume capacity with up to 27 main deck pallet slots and will improve cargo loading
capacity. It will also support and enhance operations associated with cargo jet flights.
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he final Lufthansa Cargo MD-11
touched down at Frankfurt Airport
local time, flight LH8161 from New
York (JFK) landed on runway 07R ahead
of schedule. Lufthansa Cargo ended a
23-year commercial operation run with the
three-engine McDonnell Douglas MD-11F
aircraft type. In addition to being the final
European-registered MD-11F, D-ALCC will
be sold to an American freight carrier.
A third MD-11 freighter (registered
D-ALCC) joined the fleet in August 1998
after Lufthansa Cargo received its first two
aircraft (previous registrations D-ALCA and
D-ALCB). Lufthansa Cargo used 19 MD-11s,
including the final two ever built (former
registration D-ALCN, serial number 48806,
delivered 25 January 2001) and the last two
ever delivered (former registration D-ALCM,
serial number 48805, delivered 22 February
2001).
The MD-11 cargo plane has a length of
61.4 meters, a wingspan of 51.7 meters,
and a maximum height of 18 meters.
Cargo capacity is up to 94.7 tonnes, split
into 26 places on the main deck and up
to 14 additional positions on the lower
deck. Three General Electric CF6-80C2D1F
jet engines propelled Lufthansa Cargo’s
freighters with a combined standard thrust
of 273.57 kN. This airplane could fly 7,242
miles on a single fuel tank because of its
large takeoff weight (MTOW) and long
range (range).
The twin-engine Boeing 777 freighters,
which are significantly quieter and emit
less pollutants, have gradually replaced
Lufthansa Cargo’s MD-11F freighters from
November 2013.
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Signed cargo logistics agreement between SAL and Gulf Air

G

round handling solutions will be provided to Gulf Air’s fleet at all major airports in Saudi Arabia by SAL, the Saudi Logistics Services
firm. Gulf Air is the official carrier of Bahrain.

According to the Saudi firm, this seven-year deal is another step towards strengthening expansion ambitions and strategic
relationships with other airlines with large cargo operational capacity.
CEO Hesham Alhussayen remarked that the deal symbolizes years of mutual cooperation between SAL and Gulf Air in passenger and cargo
flights. The Bahraini premier airline will benefit from SAL’s comprehensive variety of logistical services and offers. A key role SAL plays in
enabling cargo transportation at all major airports was emphasized by him. The company utilized its entire logistic capability to successfully
service airlines through thoroughly modern facilities that meet the highest international standards.
Lieutenant Captain Waleed Al Alawi, acting chief executive officer of Gulf Air, expressed his company’s gratitude for the cooperation, noting
that it will help the company expand into new markets, such as Saudi Arabia.
SAL is a specialized ground handling company that handled 900,000 kg of cargo for Gulf Air in all of Saudi Arabia’s major airports in 2020
alone.

Air cargo grew by 9.1% in September 2021, according to IATA data

D

emand for air freight will continue to outpace pre-COVID-19 levels, according to a new report from the International Air Transport
Association. Air freight demand in September 2021 was substantially above pre-COVID-19 levels, according to data supplied by the
International Air Transport Association (IATA).

As the unusual influence of COVID-19 distorts comparisons between 2021 and 2020 monthly figures, all comparisons below are made to the
present which followed a regular demand pattern, unless otherwise specified.
Global cargo tonne-kilometers (CTKs) demand increased by 9.1 percent in September 2019 compared to the same month last year (9.4 per
cent for international operations). Capacity is 8.9 percent lower than pre-COVID-19 levels (September 2019) at this time (12 per cent for
international operations).
Long supplier delivery times have been caused by supply chain interruptions and the resultant delivery delays. To make up for the time lost
during the production process, firms commonly use air transport. For air cargo, a PMI score below 50 indicates a favorable environment for
delivery time savings. Components of the PMIs measuring new export orders and industrial production fell in September, but they remain in
positive territory. Manufacturing activity around the world continued to grow, but in emerging nations, it dwindled.
“Air freight demand climbed 9.1% in September compared to pre-COVID levels,” said IATA’s Willie Walsh. Congestion in supply chains
benefits enterprises who use air transport.

42

focus on rj

Aviator Middle East

Nael A. Attiyat of Royal Jordanian Airlines speaks
about Exceeding their customer expectations

How do you describe your
management style? How did you
reshape RJ Cargo since your
move from International Logistics
Player Companies?
Motivate: I’m a Truly believer ‘ if you
want the best result you need to lead by
example’, to Motivate, encourage, develop
our teams making sure that they are well
equipped with Knowledge and Confidence
to do the job
Customer Centric Culture: Build everything
around us targeting Customers’ needs
Being always close to the Market (locally
and Globally), Making sure that we do

understand customers’ Businesses,
Challenges, Pressure … Making the
necessary changes meeting their needs
In our industry the product is not tangible
it’s about that feeling when the Customers
feel Confident about the services offered
meeting and exceeding the expectations
Dynamic: Nowadays its more important
than ever to be Flexible and Dynamic
Creating New Products and Services that
meet every Stage of the Supply Chain
Changes globally and Locally
Result: being Result oriented, eliminating
all obstacles, reducing waste, in order
to deliver a profitable revenue for the
organization
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What kind of impact had the
Covid pandemic brought on your
services and operations? What
strategies did you plan to fly
beyond this depression?
COVID period was challenging, specially
that we know Globally 60% of the Air Cargo
moves on the Passengers’ Aircrafts and 40%
on the Freighter Flights
In our case in RJ it was of no difference,
hence that triggered the need of Thinking
out of the box and being Really Dynamic
We started to plan ahead of time by
obtaining the approvals before March

focus on rj
17th 2020 (lookdown start date in Jordan)
keeping in mind two Major factors
1. Serving the Local Market at its best form
a.

Export of Fresh Fruit and
Vegetables, Pharma Product and
other strategic products

b.

Import of all kind of Product Mainly
Medical Kits to fight and to test
COVID, Spare Parts & E Commerce …

2. Respond to the Global demand in
Connecting Special Cargo via Amman,
presenting Jordan as transit HUB
To serve that demand, we realize that the
Freighter capability wasn’t enough to meet
our Plans, so started the Option of cabinloading on Passengers’ Aircrafts; B787 A320
& A319
Taking that path, we were the Pioneers in
the Middle East to do so amongst other
Airlines
Serving our Local Market at its ultimate, we
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also utilized Amman as Transit HUB Mainly
driven by the Ecommerce Global demand
increase; Connecting Far East, and Europe to
the Middle East VIA Amman
Because of our efforts, Engagement, and
Willingness to standout we succeeded not
only to meet but exceed expectations from
an Airline of our size

Where does the MENA region,
especially the Middle East
market stand internationally in
terms of air cargo operations and
handling?
What is your say on moving it to highest
standings?
The Middle East Region has always been a
major player in the Global Market not only
for the regional Demand, but also for the
Global Connections pathing the way for
multimodal Transportation options
Moving Forward, we will witness enormous
plans by connecting Sea to Air and
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Land, where the strategic development
opportunity at this stage are the Railway
options, and connection of the Chain from
Air-Ocean-Land with on time performance
Air Ground Handling is major component as
always said “The Strength of the Chain is in
the Weakest Link “ ,

focus on rj
Major Part of The Middle East countries
have made the required investments in
this Area, and others have just noticed
the importance of a systematic and highly
Standardized Cargo Terminal Handling,
especially now when the Focus have
increased on Cargo after COVID effect
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hubs. Can you share those plans
with us?
Royal Jordanian Airlines will play a Major
role in the future of logistics in the Middle
East, supported by the facts of having the
Great Geographical Location, Mixed with

We in RJ have a great focus in Developing
our Products and Services, that comes in
two aspects
1. Network: we are setting our short- term
and long-term plan in increasing the
Capacity connect the Middle East to the

I believe at this stage we will see part of
the Major investment which will go to that
area , because of the Growing need and
importance

Fantastic Weather Condition for Cargo,

Jordan Has always taken a major role on
this historically, since the Days of “Silk Road
“ ; Preforming as Transportation HUB by all
means , and now we are building on that
Fact not only because of the Geographical
Location and the Weather Conditions but
also because of the Geopolitical Strength
adding to that the fact that RJ has a deep
knowledge and Experience over 50 Years in
serving the Region

is the formula to Successful and reliable

services making sure what we promise is

Transit HUB activity

delivered on the Ground

at the top of that Jordan Geopolitical
relation is a Major advantage, alongside the
Experience, and Cost , all of that together

Being a prominent player in the Industry for
so long, what kind of transformations you
have witnesses? What is your view on the
advent of delivery drones?
Digitization, Tailormade Solutions are
growing alongside the Global increase in E
commerce driven by B2C and C2C growth
that we experience every Day , Especially
after the Trust that were built around that
area during COVID period
As Last mile deliveries; The Delivery stops
started to be lower in average weight,
much more frequent as a ration to B2B and
less common to the business Addresses,
as its moving from Corporate Deliveries to
Consumer home addresses
I believe that Drones effectiveness
compared to Van or Truck delivery will
started to be much more feasible, and
effective as it will make more sense to
overcome the challenge in the cost per stop
and motion
From my point of view Drones Deliveries
will be coming soon , and once the
utilization of the Delivery stops started to
be a challenge, specially in the Areas that
traffic and cost or delivery are high

You must be considering
expansion of your services and
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2. Transit HUB : Investing in our HUB
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Providing better overall value through services
Mr. Ziad Al-Hazmi
CEO - Lufthansa Technik Middle East

Amazing and accomplished
journey from a Project Consultant
with AHA group in 1995 to CEO of
Lufthansa Technik Middle East
(LTME). What would be the best
way for you to share your ideas
and motivate our readers?
“I personally believe that dedication and
determination are what led me to where I
am today, constantly learning, improving
and growing is one of the most important
things of all. I strongly stand by the
statement, “If you are the smartest person in
the room, than you are in the wrong room”.
“ Ziad Al Hazmi

in order to provide higher value to our
end-customers, providing the airline a cost
effective solution.

Pandemic, particularly in the
Middle East, have had a major
impact on aviation. What growth
strategies do you have in place
now that the Covid has been
contained?
Although the Aviation industry was heavily
impacted by COVID-19, we have learned
to adapt to new and better ways of doing
business. The pandemic has allowed
companies all over the world to revise their

Lufthansa Technik ME and
JORAMCO have signed an MoU
recently. Can you throw some
light on your strategic deal?

existing business models to better achieve

Our plan at Lufthansa Technik ME is to
further build up our partnerships, increasing
our local capacity, capability and ultimately
expand our footprint further. The MoU
signing with Joramco focuses on in-house
capability buildup and expertise sharing

advantage of the market size in the Middle

the goals that matters most to them, and
showed us what true resilience is. Our
growth strategy, similar to what it was in the
past is to expand our footprint by taking full
East. Our main aim is to continuously bring
value-added services to the region by
keeping up with the latest technological
advancements, serving our customers
better.
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Could you brief us on the
‘Explorer’ concept that was
previewed at Monaco Yacht
Show? Can you share your
thoughts on this new project?
At the Monaco Yacht Show 2021, Lufthansa
Technik, the world’s leading provider of
cabin interiors for VIP and government
aircraft, has presented for the first time a
preview of a new pioneering cabin design
study for long-haul aircraft. The design,
called ‘Explorer‘, is based on the current
trend for superyachts of the same name,
which optimally fulfill their owners’ wishes
to “go anywhere at any time” and “discover
the world.” Lufthansa Technik will present
the complete study with further “surprises”
at the Dubai Air Show in November of this
year.
For the design study, the specialists of
Lufthansa Technik’s VIP business chose
the Airbus Corporate Jet ACJ330 as the
platform. As a classic wide-body aircraft, it
offers sufficient space for a large number
of new cabin ideas. At the same time, only
a few ACJ330 cabin concepts have been
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presented to the market so far, so a great
deal of customer interest can be expected.

In addition to its financial
performance, what else about
the last year jumps out for
Lufthansa Technik Middle East?
Just like many companies in the Aviation
industry, our organization took a massive
hit in terms of revenue due to the large
number of grounded aircrafts. Airlines all
over were losing billions of dollars as the
restrictions tightened which meant very
little business for us as an MRO. We had
to quickly adapt and think out of the box
to keep business flowing which led to
many creative discussions about additional
sources of revenue and solutions. We also
implemented quite a few changes to our
overall strategy and cost structure to help
keep us afloat and on the right track to
achieve our short and long-term goals.
We were able to do this by optimizing our
processes through value chain integration,
which was, and still is a major focus of ours
as well.
The year 2020 has taught us how to work
better as a team and helped us focus on
what is most important, our customers.

Aviator Middle East
Where do you see Lufthansa
Technik`s pace in the Middle
East in terms of industrial
digitization and modernization
keeping up with the latest
technological upgrades?
Lufthansa Technik is constantly on the
lookout for technical innovations emerging
around the world, investing in research and
development to help digitally transform
the way we do business. With our extensive
MRO expertise, we are using the latest
technology, exploring the use of data
analytics for predictive maintenance, and
robotic repairs to modernize the way we
conduct our day-to-day business. For
instance, our AVIATAR platform offers the
entire aviation industry an extensive variety
of digital products and services for airlines,
MROs, OEMs and lessors by combining
multiple applications in one place.
As of last year, our team at LTME managed
to create our first in-house IT system for
resource tracking and planning purposes
ultimately aiding in creating more accurate
customer offers and better turn-aroundtime. We are also working with local
partners and educational institutions to
develop new systems using the latest digital
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and technological trends to improve work
efficiency and productivity.

Is there any way Lufthansa
Technik is planning to increase
its regional presence? What are
your new business plans in the
Middle East?
The Middle East region’s aircraft fleets are
among the fastest growing in the world,
offering many opportunities for growth
and development for the MRO sector. We
already provide comprehensive component
supply and the repair of structural and
composite materials for airline and
VIP customers as well as maintenance
operations on Airbus and Boeing aircraft
including Cyclean® Engine Wash service.
Our Airframe Related Components (ARC)
pool provides access to the complete range
of spare parts for CFM56-5B and GE90
engines. Currently, our plan is to identify
further opportunities in the market and
to further develop our value services to
meet the needs of our customers. We are
continuously working on strengthening and
forming long-term customer relationships,
as they are the driving force behind our
company’s success. The aim is to provide a
better overall value to our local partners.
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Boeing and World Energy, along with Rolls-Royce,
have completed a successful flight using only
sustainable aviation fuel.
The airplane took off from Tucson, Arizona,
and returned three hours and 54 minutes
later, with one Trent 1000 engine running
on 100% SAF while the other three RB211
engines ran on regular jet fuel. Initial
indications show there were no engineering
concerns, proving the fuel’s commercial
suitability.
As a pioneer in 100% SAF, Rolls-Royce has
already validated its Trent XWB and Pearl
engines on the ground and in the air. Last
week, it revealed that all Trent engines will
be 100% SAF compatible by 2023 and asked
for greater ambition and collaboration
across the aviation sector and with
governments to enable long-haul aviation
to transition to net zero ahead of the UN
Race Zero goals.

Boeing provided technical support and
control on aircraft changes, ensuring the
aircraft systems operated as intended with

Rolls-Royce continues to assist attempts to
certify non-blended SAF. This is critical for
long-distance air travel, which will require
gas turbine power density for years to
come.

100% SAF. World Energy, the world’s first
and only commercial-scale SAF producer,
supplied the low-carbon fuel.
The US Biden administration recently

launched a Sustainable Aviation Fuel Grand
Challenge to produce three billion gallons
of fuel annually by 2030. This will be part of
a larger aviation climate action plan coming
soon. The European Commission has also
proposed ReFuelEU Aviation, which would
require EU airports to use SAF. By 2050, this
would rise to 63%.

Pulsar Aviation Services signs an exclusive contract
with MENA Aerospace Enterprises subsidiary MENA
Technics.
MENA Technics WLL, a division of MENA
Aerospace Enterprises WLL, has announced
a new relationship with Pulsar Aviation
Services, an Aviance Group firm based in
the United States.. Pulsar Aviation Services
is now exclusively represented in Bahrain
by MENA Technics, with non-exclusive
representation in all other GCC regions.
APU and Landing Gear Management
Programs, as well as Project Management
Consultancy for Airframe Maintenance
Checks, are all part of the transaction,

which expands the business lines of MENA
Technics’ existing products.

wider range of aircraft.
Aircraft Services by Pulsar

MENA Aerospace Enterprises’ Acting
General Manager and CFO, Anil Kumar, says:
“MENA Aerospace Enterprises concentrates
on delivering one-stop solutions for clients;
our Hangar Facility accommodates several
aircraft models, and our MENA Trading
section provides various parts and products.
With this new arrangement with Pulsar
Aviation Services, we hope to provide our
customers with even more services for a
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To maintain all Airbus and Boeing
commercial aircraft, as well as Gulfstream
ERJ series business jets, Pulsar Aviation
Services is an FAA/EASA Approved Part 145
organization with those capabilities. RollsRoyce, V2500, and CFM56/CF6,CF34 engines
are all serviced by the company’s Engine
MRO division.

MRO
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Airline Lufthansa signs a contract with Joramco for
maintenance services
Lufthansa and Joramco have struck an
agreement for the MRO’s Amman facility
in Jordan to perform base maintenance
services for two of the carrier’s A340s. The
project’s scope encompasses C check and
cabin upgrades. Work on the facility is
expected to get underway in January and
last through February 2017.
Mr. Osama Fattaleh, CEO of Joramco, said,
“We are thrilled that Lufthansa has selected
Joramco to execute heavy checks on two
of their A340 fleet, and we look forward
to providing the carrier with continuous
long-term value solutions and exceptional
maintenance services”.
Lufthansa, Germany’s national airline,
flies to over 100 destinations in Europe,
the Americas, Africa, the Middle East, the
Far East, and Asia. Besides Air Dolomiti,
Eurowing, and Lufthansa Cityline, the
Lufthansa Group’s subsidiaries Austrian,
Brussels, and SWISS, as well as Star Alliance
partners, offer additional routes and
services.
JORAMCO has built a solid reputation as
a leading MRO facility for the commercial

aircraft industry with over 50 years of
experience, serving a wide range of
customers in the Middle East, Europe
and South Asia. JORAMCO also provides
services for aircraft from the Airbus, Boeing
and Embraer fleets in Russia and the
Commonwealth of Independent States.

hold up to ten aircraft. The Jordanian Civil
Aviation Regulatory Commission (JCARC),
the US Federal Aviation Administration
(FAA), and the European Aviation Safety
Agency (EASA) have all certified Joramco
(EASA).

The Queen Alia International Airport in
Amman, Jordan, has five hangars that can

ExecuJet MRO Middle East has opened a new line
maintenance facility.
“More and more business jet activity is
relocating to DWC, partly driven by airport
authority and fixed-base operator (FBO)
incentives such as decreased airport
landing and parking costs,” said Nick Weber,
Regional VP Middle East at ExecuJet MRO
Services.
ExecuJet MRO Services’ new DWC
location can handle aircraft from a variety
of manufacturers, including Dassault,
Bombardier, Embraer, and Hawker.
“We chose to construct the first line
maintenance facility at Dubai’s Al Maktoum
International Airport (DWC) in June 2013
to ensure continuing service of our existing
customers,” Weber explains. The new line

maintenance unit (LMU) facility is near to
the corporate ramp and multiple VIP private
FBOs, making it perfectly positioned to
provide immediate support 24 hours a day,
seven days a week.
ExecuJet also offers line maintenance at
Dubai International Airport (DXB), where
it has a large repair facility. Meanwhile,
work on a new heavy maintenance base at
DWC is well underway, with ExecuJet MRO
Services Middle East hoping to open in Q2
2022.
To fulfil operator demand, the maintenance,
repair, and overhaul (MRO) provider
is expanding its MRO capability and
certifications.
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ExecuJet MRO Services Middle East, for
example, was recently certified by India’s
Directorate General of Civil Aviation (DGCA)
to perform line and heavy maintenance on
various types of Indian-registered Dassault
Falcon business jets, including the Falcon 7X
and Falcon 8X, as well as several variants of
the Falcon 2000 and Falcon 900.

MRO
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Exclusive distribution deal between Honeywell and
AJW Group
AJW will be the sole aftermarket distributor
for all Honeywell new items installed on
the present and future Boeing 787 aircraft
fleet, according to the conditions of the
deal. All operators and integrated service
providers worldwide will be covered by
the agreement’s Initial Provisioning and
ongoing purchase requirements. The list
includes components for the B787 platform,
including Inertial Reference Units, Flight
Control Modules, and Global Navigation
Satellite Systems Antenna.
To satisfy the demands of B787 operators
around the world, AJW will retain
distribution inventory at their global
facilities, supplementing their substantial
inventory of Boeing components,
maintenance, repair, and overhaul services,
which allows AJW to provide complete
support solutions to customers.
It was recently disclosed that the Airbus
A320, A330, A340, and A380 have ADIRU PN
HG2030BE04 sole distributor agreements
with the AJW Group and Honeywell.

For the Initial Provisioning and purchasing
needs of operators and integrated service
providers, AJW will distribute the new
production build ADIRU for all Airbus
aircraft A320/A330/A340/A380.
A320NEO and A330NEO operators around
the world will benefit from AJW holding
distribution inventory at their global
facilities, which complements AJW’s

extensive inventory of Airbus parts and
maintenance, repair, and overhaul services,
allowing it to provide customers with
complete support solutions. There is also
an authorized repair facility for several
Honeywell products, AJW Technique, which
is planning to expand its capabilities to
provide full support for the ADIRU.

Expanded MRO Middle East and AIME exhibition set
to return in February 2022
The joint organisers of MRO Middle East
& Aircraft Interiors Middle East (AIME),
Aviation Week Network and Tarsus Group,
today announced several new networking
features and an increased show floor for
the co-located events taking place on 22-23
February 2022.
The event, taking place over a larger space
of Sheikh Saeed Hall 2 and 3 at Dubai
World Trade Centre, will highlight the
latest innovations in key areas including
sustainability, digitalization, workforce
and new technologies within the aviation
sector. By attending, organizations will
have the chance to meet airlines, MROs,
OEMs, lessors, suppliers and aircraft interior
specialists who will display their latest
products and services
Among the networking features will

be a new and improved airline buyer
programme, which promises to connect
exhibitors with the key decision makers
at both regional and international airlines
through an advanced matchmaking app
and concierge service. The show will also
enable networking with senior decision
makers in the exclusive invite-only Airline
Club Lounge.

networking opportunities,” said Tim Hawes,

“It’s great to see a much-needed recovery
in the aviation industry, which allows us to
explore new opportunities when it comes
to connecting airlines with suppliers in the
commercial aviation aftermarket, while
providing insightful and engaging content
for show attendees to help accelerate the

Naveed Khan, Manager Aircraft Cabin

“We’re looking forward to the return of
AIME after a two-year gap and are excited
to offer more meaningful content and

to be an incredible business networking
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Managing Director of Tarsus Aerospace.
“Travel priorities have totally changed
since COVID-19, with a big focus now on
touchless cabin without affecting aircraft
turnaround times. At Emirates, we believe
in looking after our passengers and making
them feel comfortable and at ease,” said
Maintenance at Emirates.
“Aircraft Interiors and MRO Middle East
has always been an important event for
us to source new products and to network
with our peers in the region. It promises
opportunity focused on the MENA region’s
requirements,” he added.

Sustainable Future
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RISE Up For the Sustainable Future

Aziz Koleilat, Vice President of Sales & Marketing for Eastern Europe, CIS,
Russia, Middle East and Turkey, GE Aviation
How does it feel to be the
propelling force behind the
highly reputed aircraft propulsion
system manufacturer? How did
you step up to this position since
your career started?
Backed by more than 100 years of
innovation, GE Aviation has been
powering the world’s aircraft from the
earliest turbosuperchargers to today’s
most powerful commercial jet engines.
As pioneers of the first airplane engine
“booster,” GE entered the aviation industry
in 1917, making airplanes fly higher, faster,
and with more efficiency than ever before.
Our development of high-performance
engines that also strive to be part of the
world’s decarbonization efforts speak to
our core purpose: rising to the challenge
of building a world that works. We are
honored to play a key role in propelling the

aviation industry forward, and will continue
to focus on doing so in the years to come.
I started my career with GE Healthcare
in 2006, and I’ve seen the company
transform greatly over the years to be the
organization it is today. In 2009, I took
on the role of General Manager, Middle
East & Pakistan for GE Healthcare, and in
2012 became President & CEO, GE Iraq &
Levant, where I was responsible for growth,
localization, simplification and company to
country initiatives across all GE businesses
for Iraq, Lebanon, Jordan and Syria. Today, I
am VP of Sales & Marketing, Eastern Europe,
CIS, Russia, Middle East and Turkey for GE
Aviation and in my role, I am responsible
for ensuring we meet our customers’ needs
so they can in turn fly people and goods
around the world. Over the years, I have
learned that with great colleagues, along
the core values of with humility, focus, and
transparency, there is no challenge too
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great to overcome.

Can you describe your style of
driving the diverse portfolio of GE
forward?
One thing I love about GE is that as a whole,
we are more than the sum of our parts. We
are a high-tech industrial company, and our
technology solutions are innovative and
forward looking. However, it’s the fact that
we are a high-tech industrial company that
works across the world’s most important
sectors that is truly a differentiator. We
bring power to communities, healthcare
access to remote and vulnerable
populations, and allow people and goods to
travel to where they are needed most. While
I am focused on GE Aviation in my role, I
also am proud of the impact the company
makes as a whole across many different
industries.

GE has shown a strong presence

Sustainable Future
in the Middle East region,
especially in Aviation. What
could be the factors that led to
this achievement? How are you
planning to make use of this
opportunity and expand GE’s
presence further?
Currently we support more than 80 airline
customers in the region and along with our
joint venture partners, we help to power
two-thirds of all flights in the region. This
includes supporting Emirates Airlines,
Etihad Airways, Qatar Airways, Saudia,
Turkish Airlines, EgyptAir, Air Algérie, Royal
Air Moroc, Tunisair, Pakistan International
Airlines, and many others.
We seek to establish and foster longterm relationships with our customers.
For instance, with Emirates we have a
partnership dating back to the airline’s
inception. Together, we have established
a test cell and an engineering center in
Al Warsan, we are currently working to
implement digital solutions to support
the future of flight, and we have set up
an MRO facility in Dubai South to support
maintenance and repairs.
We also seek to continue our legacy of
innovation. GE’s 360 Foam Wash is an
example. It is a ground-breaking jet engine
cleaning system that can optimize the
performance of GE90 and GEnx engines. In
2021, Etihad expects to realize significant
fuel savings and a reduction of more
than 7,000 metric tons of CO2 for Etihad’s
combined GEnx-1B and GE90 engine fleets,
compared to water wash methods. Royal
Jordanian, Qatar Airways, Emirates and
others also leverage this solution.
In short, it is our commitment to our
customers and to continuing to innovate –
from engines to services to digital solutions
– that allows us to continue growing in this
region and globally.

Sustainable future always
demands sustainable energy.
With our future to be relied on
renewable sources, what are
your strategies to cope up with
the exponential rise in their
demand?

Aviator Middle East
Today, the Gulf Cooperation Council (GCC)
countries have increased their focus on
actions to address climate change concerns,
as evidenced by the UAE and KSA pledging
to reduce carbon emissions to net zero by
2050 and 2060, respectively. To achieve this
effectively, it is important to leverage the
region’s tremendous renewables potential
together with more efficient uses of
hydrogen and natural gas.
The aviation industry also has a critical
role to play in decarbonization. We are
currently developing the next suite of
engine technologies – including open fan
architectures, hybrid-electric and electric
propulsion concepts, and advanced
thermal management concepts – that offer
the potential to achieve at least a 20%
additional improvement in fuel efficiency
compared today.
GE Aviation is also supporting industry
initiatives to approve and adopt 100%
Sustainable Aviation Fuel (SAF) and
investigating hydrogen as the zero-carbon
fuel of the future. On the materials side,
Ceramic Matrix Composites (CMCs) have
one-third the weight and 500°F additional
temperature capability versus the most
advanced metal alloys. CMCs enable
engines to operate at higher temperatures,
helping to improve fuel efficiency.
When we look at manufacturing and
production, Additive Manufacturing,
or 3D printing, will only become more
and more important. Already, additive
has revolutionized how GE designs
and manufactures engine components.
3D-printed parts are already flying in our
engines today, and these parts reduce
weight and enable efficient designs that
cannot be generated with traditional
manufacturing techniques.
Together, innovations across the board will
help move the needle on decarbonization
of the airline industry, contributing to the
world’s overall energy transition.

The world is already paving way
for zero carbon solutions. What
is GE`s level of participation in
developing greener alternatives
to the current propulsion
technologies?

52

In line with our commitment to
sustainability, together with members of
the Air Transport Action Group, we have
adopted a long-term climate goal of netzero carbon emissions by 2050. Meeting
this requires the industry to come together
to deploy breakthrough technologies to
reduce emissions and to advocate for
increased use and availability of alternative
fuels, such as Sustainable Aviation Fuels
(SAF). We have been actively involved in
assessing and qualifying SAF since 2007 and
work closely with SAF producers, regulators,
and operators to ensure that SAF can be
widely adopted for use in aviation.
GE Aviation has also embarked on multiple
engine technology demonstrators to
accelerate emissions-lowering technologies
for aircraft propulsion. Two recent examples
include the CFM RISE (Revolutionary
Innovation for Sustainable Engines)
Program in partnership with Safran and the
Electric Powertrain Flight Demonstration
project with NASA.

The pandemic has impacted
every industry with blunt force,
so did the same to GE. Moving
ahead, what are your plans
to stabilize GE and put it in a
healthier path entering next
decade?
The pandemic has had some impact on
every industry. However, it has also pushed
people, companies, and industries to
work collaboratively and find long-term
solutions to challenges. While we have
experienced challenges last year, the Middle
East’s response to the pandemic has been
remarkable. Today, countries in the Middle
East are focused on resilience and recovery
to revitalize the aviation sector.
As a company, we remain focused on our
multi-year transformation by solidifying
our financial position and focusing on
our industrial core; accelerating lean and
decentralization; and driving long-term
growth and value across our businesses. At
the end of October, the GE team reported
another strong quarter with orders growth,
margin expansion, and significantly better
overall cash performance. The Aviation
business is building momentum and
showing continued signs of recovery.

space

Astronauts from the
United Arab Emirates
are preparing for life
on Mars

Aviator Middle East

Signing of an Agreement for the
Emirates Lunar Mission between
Airbus and MBRSC

I

n preparation for the Analog Mission, UAE
analog astronauts are training hard to get
ready for an eight-month stay on Marslike conditions in almost complete isolation.
A new phase of the expedition will begin in
the next month or so. Members of CrewOne
Abdalla Al Hammadi and Saleh Al Ameri are
being trained to dock with the International
Space Station (ISS), drive a lunar rover,
participate in sports activities, and complete
medical, psychological, and Russian
language exams.
As of November, they will be receiving
tuition in Russia, according to the
Mohammed Bin Rashid Space Centre
(MBRSC).
The analog facility in Moscow, NEK, may
be used for the Analog Mission. The team
working on the UAE’s first Analog Mission
may have a primary and a secondary
backup plan in case something goes wrong.
As a part of the SIRIUS 20/21 initiative for
scientific international research on a unique
terrestrial station, the mission’s major
aim is to learn about the psychological
and physiological impacts of long-term
isolation.

A

s part of the Emirates Lunar Mission, the Mohammed Bin Rashid Space Centre
(MBRSC) and Airbus Defence and Space signed a Memorandum of Understanding
(MoU) to work together on material testing in-situ on the Moon’s surface using the

material adhesive demonstration (MAD) experiment.
Salem AlMarri signed the MoU, Deputy Director General, MBRSC, and Andreas Lindenthal,
Head of Business Operations & Products, Airbus Space Systems, on the sidelines of the
International Astronautical Congress the world’s premier space event, being held at the

The UAE said Saturday that it will lead the
Arab world’s first lunar trip in 2024. Only
months after the country launched the
Hope Mars probe, the announcement came
as the Arab world’s first interplanetary
mission.

World Trade Centre in Dubai.

In a tweet, Sheikh Mohammed said: “The
UAE’s aspirations in the space industry
are centred on discovering, planning,
and building the world of the future.
New frontiers in the realms of science,
technology, and innovation are being
opened up by our nation’s students,
engineers, and pioneers.”

about Mars’ atmosphere, the Hope Probe will be sending back data.

The UAE National Space Program is housed at the Mohammed Bin Rashid Space Centre,
which opened its doors in 2006. Satellite imaging and data processing services are provided
to clients worldwide via the Center’s construction and operation of earth observation
satellites. Emirates Mars Mission “Hope Probe” was launched this year by the center and
became the first Arab interplanetary mission to reach Mars’ orbit. In order to learn more

There is no limitation on the amount of liability for any of the above damages. To the fullest
extent permitted by applicable law, this website’s parent company and its subsidiaries and
affiliates as well as their respective shareholders, directors, officers, employees and agents
as well as any advertisers, content providers and licensees are not jointly or severally liable
to you for any damages including without limitation loss of profits and savings and lost
revenues whether in negligence or otherwise.
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The Egyptian military intensifies their training with
the Bright Star squad members
After the 1978 Camp David Accords and the
subsequent 1979 peace treaty with Israel,
the United States held its first Bright Star
exercise in 1980 as a reward for Egypt’s
recognition of the Israeli state as well as a
genuine effort to improve Egypt’s military
capabilities and promote interoperability.
Participation in the newest Bright Star was
by 21 countries with the United Kingdom
joining Egypt and the United States, and
Arab states such as Bahrain and Iraq as well
as the United Arab Emirate and Kuwait. The
United Kingdom also joined Egypt and the
United States in the latest Bright Star. Kenya,
Nigeria, and Tanzania were the only African
nations represented.
The exercise was headquartered at the
Mohamed Naguib Military Base in Mersa
Matruh in northwestern Egypt, but
operations were carried out from a variety
of other locations as well. In addition to
the 232nd Tactical Fighter Wing, which has
two squadrons of F-16A fighter jets, the

base is home to a squadron of Westland
Commando assault helicopters.
Tactical fighter aircraft dominated the
exercise, but Boeing B-52H Stratofortress
bombers, several transport aircraft types,
and anti-tank helicopters all took part in
the live fire phase.Aircraft from Cairo West
Air Base (including RAF Typhoons making

their Bright Star debut) flew most of the
missions, but RAF Akrotiri (in Cyprus)
provided support for RAF Typhoons flying
the mission. A RAF Voyager from RAF
Akrotiri conducted air-to-air refueling for
the aircraft.

To better detect and monitor ground-based unmanned aerial vehicles
(UAVs), Thales has unveiled the Ground Observer 20 Multi-Mission Radar
For force protection, Thales has unveiled a
new multi-mission radar based on a ground
station that can simultaneously monitor the
ground and low-level air, allowing for the
early detection of unmanned aerial vehicles
(UAV) such as micro-drones.
Single-mode multi-mission radar, the
Ground Observer 20 Multi-Mission for
the continuous 360-degree 3D detection,
tracking, and categorization of the entire
a broad range of potential threats UAVs
and helicopters operating in the low-level
airspace, as well as rebels, are all potential
threats.
Whether on foot or in a weaponized vehicle,
all threats are detected at the same time.
Effective Counter-UAV (C-UAV) tactics
require critical seconds to be gained by
means of radar troops in camps, on the
march, and in combat are all protected by

the fortifications. The GO20 MM provides
continuous 360° 3D coverage for a wide
range of threats in the field. The radar
scans a vast area in 3D at high update rates,
allowing early detection and automatic
categorization of long-range drones, giving
C-UAVs valuable seconds’ measures.
It saves time for operators to decide
whether or not to respond. Asymmetrical
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warfare or high-density battle. Acquiring
a rapid scenario picture is tactical. The
GO20 MM’s six-pack battery provides hours
of continuous situational awareness and
excellent levels of protection. The GO20 MM
is particularly silent due to Thales’ decision
not to use a generator transportable,
ensuring mission success
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